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ENTRODUCG TION 
HO OUR READER: 


We welcome your interest in the 
housing study completed by three 
University students working under a Young 
Canada Works Grant. All work was done 
mnaer the Supervision of our Director of 
Public Relations Larry Wigle, who is very 
familiar with the needs of physically 
disabled persons. Amity sponsored the 
HOUSing study with the co-operation of 
the Planning Departments of the Regional 
Municipality of Hamilton-Wentworth and 
eae city Of Hamilton. We are indebted 
=o them for guidance in the development 
meecne provyect and the provision of 
computer time to analyze the results. 
This is perhaps a unique venture in 
mreinging together the efforts of a non=- 
profit agency and two levels of Govern- 
ment in such a study. 

The study results compiled in this 
book together with the various recomm- 
Paaatwons are the result of careful 
work by our study team. Tie “Ope home 
expressed and the recommendations made 
are those of our study team. They are 
not necessarily the position of Amity 
mssociation of Hamilton, The Regional 
Municipality of Hamilton-Wentworth, or 
Ene City of Hamilton. 

Amity is pleased to have sponsored 
Pinas Housing Study. We have long been 
painfully aware that many people are not 
mele to cope with living in the commun- 
maw Or With further education, ‘or with 
employment because of serious unmet 
housing needs. Many persons are forced 
for lave with families or in various 
institutional settings because appropri- 
ate housing facilities simply are not 
available. We -trusct ‘that the facts 


presented in this study, together with 
the recommendations of the housing team, 
will serve as a major step toward formul- 
ating community policy to deal’ wi ci eene 
housing needs of physically disabled 
people. We urge you, Our reader. 420 
seriously consider the recommendations 
and to do everything within your ower 

to assure appropriate housing for our 
handicapped citizens. 


Douglas S. Wallace 
Executive Director 
Amity Association of 
Hamilton 


PREPAC E 


Perhaps not everyone wants a vine 
covered cottage but Hamilton-Wentworth's 
physically disabled people do want a 
home. ise Peport 1s being presented 
to the Planning and Development Commit- 
Boe and tEhroughout the project Rick 
SBpanik of the Regional Planning Depart- 
ment has provided invaluable assistance. 
Now future housing for disabled people 
well lie 2n the hands of, we hope, 
DeLtter—-initormed regional and municipal 
Silica s. 

this report will cite statistics 
and make recommendations, but disabled 
people are not just statistics. They 
are warmly human like everyone else; the 
pnly dittberences1s: a mobility problem. 
For that reason I specifically asked our 
research team to include a chapter on 
the human aspect of housing. We are not 


wf a 


ive 


looking for sympathy, but rather ja bettas 
understanding of some of the real tribul@ 
ations facing disabled people. 

Housing is a basic need that most 


people take for granted: However, a 
person with physical Limitatwons -cannow 
live just anywhere. Often there is no 


alternative between complete independence 
and confinement to anvinmstitucion. 

Being confined to a wheelchair 
myself, I can vouch for an unmet wrecds ia 
Our COonmun wey. The first year-and-a-hal@ 
that I spent in Hamilton was spent ina 
convalescent centre and nursing Home. 

The cost to me was nearly $200 a month 
plus much higher costs to taxpayers 
through) OHfE. Also there was the depres- 
sing envirenment of being surrounded by 
very old people with a death or two every 
week. However, while I attended univers- 
ity, I had no other housing alternative 
in Hamel Gon. 

Perhaps it is my own experience 
which makes me an extreme radical on the 
subject of housing. My own personal 
opinions are undoubtedly far more radical 
than the recommendations of the study 
Gr Olup. 

A recent issue of Housing and People 
Stated, "The seventies are emerging as 
the decade of the Handicapped” Unters. 
unately, physically disabled people don't 
believe this statement. The high degree 
of pessimism encountered by our research- 
ers was not unexpected. Disabled people 
have been researched, questioned, probedjg 
used as experiments and 1f often appears 
that no improvement is in sight. 

However, as we look about Hamilton- 
Wentworth, we can see that the environ- 
ment improves Graduall,. PYOGress= may 
appear slow, but barriers are being 
removed--public buildings, entertainment 


centres are becoming accessible; curbs 
are being ramped; a start has been made 
moo mow Gand tram soOwitat Lon. Housing 
has now become the priority item. 

Pie cowl ia Cito rt hnougiit. In Mand 
that our three researchers, Lois Free- 
man, Nancy Patrick and Nancy Rose have 
worked so diligently for several 
momen s. rney “corameted over 200 
personal interviews with disabled in- 
dividuals; researched the progress made 
in Other communities: determined serv- 
ices offered by other agencies in the 
region. They have painstakingly pre- 
pared this report and recommendations 
With a Sincere dedication to the pran- 
Grove that. akle Hamel ron—-wentwor th 
Cler gens deserve: a place to cali: home. 


hat Ge Woo ie 
Demectror Of Public Relations 
Amity Rehabilitation Centre 
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CHAPTER ONE: 


ORIGIN AND GOALS 


Although the phrase "disabled 
Persons me OMtCenscreates the amage, in 
the minds of most people, of a sev- 
erely incapacitated being, affected both 
physically and mentally, this is general- 
ly not the case. There are many thous- 
ands of people in the Hamilton-Wentworth 
region who suffer some type of disability 
and who require accessible and affordable 
housing--a basic need as of the moment 
unmet, in the community. 

A study of this magnitude has been 


Meeced: fOr <a Long time. Social workers 
have proclaimed a need. Students have 
occasionally looked at housing problems 
Report bret term project. However, physic- 


ally disabled people have not been organ- 
ized as a pressure group to seek solutions 
to their housing needs. A study has been 
needed to allow the disabled to speak for 
themselves, to express their desires and 
have recommendations designed to fit their 
specific problems. 

The idea for this study began when 
two studies conducted by Peter Barnard 
Resoctates for the city of Hamilton and 
Ecoeerene regional munzcipality of Hamilton= 
Wentworth failed completely to mention the 
housing needs of the physically disabled 
VPOpDULation. A brief presented to the 
Planning and Development Committee at City 
Hall on May 5, 1976 pointed out the exist- 
ing problem as follows: 

"We find that handicapped people 
do not have adequate facilities. 
White reacal a tCTes sti tT. do. exist 
may be too expensive, (either 
for the individtial, Ais /her 


family or society), too remote 
from the mainstream of the 
community, may have architect— 
ural barriers excluding some 
persons, may Lack” trans vorca- 
Ci0On;, etc. Many persons are 
forced to enter Instrerereusc, 
alienated from family and 
Commun ty. 

"In essence, either a person 
is totally “SeLli—-surtitreverrt aus 
Can atfiord exisrting. housiteagec. 
the alternative is "institut- 
OTe Lela Oia No List lew. lon, 
albeit. the best an the wer vag 
is a satisfactory substitute 


for a home. Those forced into 
institutions may receive more 
care than they require. The 


Iinstitutional- ‘setting somelrow 
Stifles the inwvttative -to sare 
for Ooneselt, this increacing 
the person's dependency upon 
SOCTLety. Basically summarized, 
the housing problem for people 
with a disability is that, thea 
LS nO middle ground 2 ove ie 
not able to uUtriize unets oie 
for ambulatory middle income 
people, an. institution offer 
the only aleernacey eu. How- 
ever; the vast mayor. ou 
people with a disability can 
and want to be integrated in 
the community and find “heusine 
facilities to be sadly lacking ss 


The brief was presented on behalf of 
Amity Rehabilitation Centre and ~etlected 


the views of its writer. The physically 
disabled community still remained to be 
Surveyed. As a result of thes brevet, snow 


ever, the Planning and Development Commit- 
tee recommended: 


iter ee in tear ba Gans tu Y 
Ot tube: “extventrand mature, of 
the problems faced by the 
handicapped in obtaining 
SuUleapue accommodation. 

Armed with this mandate, Amity 
Rehabilitation Centre again took wp the 
Pre Vect. A Young Canada Works grant was 
obtained to enable three university stu- 
demts “co Conduct an’ antbensive “study of 
the housing needs of the physically dis- 
abled. An attempt was made to accumulate 
as many names and addresses as possible 
of disabled people. From the 875 names 
acquired the researchers then interviewed 
Zia rndavaduwals. The goals were: 


(ia To-conduct 1n-depth research into the 
nousSing Needs sot the physically dis- 
abled people of Hamilton-Wentworth. 

(230 TO 1dentifiy the nature, size and 
Veication of disabled peopke requiring 
specialized housing. 

(a) LO wdetermine- Doin housing and suppor 
tive services required by the target 
he Ou. 

(4) To make recommendations on meeting 
the housing needs of Hamilton-Went- 
worth's disabled population. 


Obviously, the 875 names gathered, 
AOD os Of wir GStamated total, did not 
represent the full population of disabled 
people. Many Organizations and agencies 
Cco-operated with the study group by sup- 
plytmgq lrets of disabled members or clie- 
nts. Ouiers, stor meacons or contidentia= 
Posey ewe ldo supply lrees Of tames but 
aged tent cro. contact the Study qroup. 

The study was not able to examine 
Pierwnousing Situation of Hamilton’ s 50/0 
blind people, some of whom must have 
other disabilities. Similarly, the 
Ssetimeatea St of the area"s population 
which is mentally retarded was not invest- 


igated. The study contined “1tceligto 
those experiencing difficulty in) mobilise 
There appeared to be no existing method og 
ascertaining the exact number of physica ime 
ly disabled people. 


RECOMMENDATION 


As iat 2S GQitricult toe make lo ans ao m 
to request various levels of government jaa 
act on housing needs when the exact numbers 
of physically disabled persons in the popu§ 
lation are unavailable, the City of Hamil@ 
and Regional Municipality of Hamilton-Wen@ 
worth should urge the federal government t 
include questions regarding needs for hous: 
ing alternatives, the number, degree of 
disability, and age of the physically sare 
icapped in the 1981 Canada census. 


Since even a study of this type coum 
not ascertain accurate numbers of disabled 
persons, we could only attempt to Wee svame 
OuS Statistical techn rowed. 

Goodwill Industries stated that 7] 
of an area's population is physically dace 
abled to the extent that they need worksho 


services. This number represented people 
of working age who were not institutional- 
ized, and were unemployed. If we took a 


rough estimate of the Hamilton-Wentworth 
population of 410,000 and we applied the 
percentage figure, we would find that them 
were 6,150 physically disabled individuacs 
in our area. This number would not inclwe 
all of the disabled, since there are a 
large number of homebound disabled people 
not seeking employment. 

This is an extremely conservative est 
imate in comparison with other methodolog@ 
ies. The Canadian Sicknéss Strnve, cancaucm 
ed in 1950-51 indicated that 31 out of 
every thousand people have permanent physi 
cal disabilities which were classified as 


Severe 07 - total”. Within Hamilton= 
Wentworth there are approximately 12,710 
severely or totally disabled people, as- 
suming a-population of 410,000. 

En addition; an American Survey for 
the Handicapped found that 1.5% of the 
American population had disabilities 
whieh restricted physical mobility, and 
that 027% of ‘the; population were confined 


to their homes. Adding the two, we found 
that 2.2% of the population have mobility 
eroblems. This represents 9,020 people 


in Hamilton-Wentworth. 

The Mayor's Task Force re Disabled 
and Elderly in Toronto used 10% as the 
humber of Gisabled people in that city. 
Piso ewould bring Hanation*s total <to 
Aa 00100, Utilizing an even broader guide- 
line, Supplement Number 5 of the National 
Building Code states that one in every 
seven Canadians has a permanent disability 
Or an infirmity associated with aging. 
This represents 14.3% of Hamilton-Wentwor- 
tn Ss population of 55,030 persons with 
some type of disability. 

Gesas Mot tne iitent. of this. study to 
Glaim that 58,630 residents in the region 
require specialized housing. We concent- 
rated on a more acceptable figure of 3% as 
used by municipalities such as Peel. 
Twelve thousand non-ambulatory and semi- 
ambulatory people require some housing as- 
Sistance if only the removal of architect- 
ural barriers. 

The simple goal of this study was to 
examine the housing and supportive service 
needs of the disabled and to make both 
short-term and long-term recommendations 
for meeting housing needs. The basic 
principle stressed throughout was independence 


We also adopted the goals articulate@ 
by the Handicapped Housing Society of 


ALO GIe tas 


Peo TOmgeca: Lars 


se S00 hh = Wk 


POY Sie@a l= 4 


"ECOonOomMLe = 


The disabled person 
should be free to dey 
termine his day to vday 
life pattern and should ~ 
be responsible for his | 
decisions. | 


The disabled person 
should have free choice 
of social environments, 
ie. the social environ- 
ments available to the 
disabled shncula notes 
determined by an indiayv- 
Ldual"s diseabi wt. 


The physical environ- 
ment should permit the 
disabled person to fun- 
CELON “Withowce wneawe 
assistance. 


The disabled person 
should have sufficient 
financial resources to 
determine his lifestyle.’ 


With these four goals in mind this 
study attempted to look at ‘tthe presentrc. = 
uation and to make recommendations to the 
elty and region for establishing housand 


policies suitable 


for meeting the needs of 


the physically disabled population, 


Chapter 2 
Housing to suit 
Disability 


ie te ee 


wis Diagn seh 


to 


CHAPTER TWO: 


HOUSING LO SULT THE DISABILITY 


"The physically handicapped seek 
the greatest possible independ- 
Chice cine ODpPOrtunity to live 
With dignity and self respect and 
Ebpewctance to Contribute as much 
eoepessitbile to their community. 
If the handicapped are to achieve 
these goals, greater access to 
education, suitable accommodation 
tiaras pOntat ion should be of= 
fered. im fact, persons with 
Dive voalshandacaps want the same 
Opportunities as are available to 
ale peoule in this society.” * 


To-anvyone reading the ‘above quota- 
mon, we would appear that it is impos- 
moe LO Study “housing” in isolation. 
Housing remains just one facet of living 
mech in any community... it sus imperative 
fmiat One must Seriously consider not only 
Siitcanple accommodation for physically 
misao led people but also transportation, 
Supportive services, employment, educa- 


meron, and recreation. All ‘of these fact= 
ors are closely linked within the context 
On SOcial housing." This report reviews 


the housing situation and the issues of 
transportation and supportive services. 
Keeping in mind that the physically 
mrcabled population in the Hamilton- 
Wentworth region represents an estimated 
wo seoOn the total population, or 12+,300 
people, one finds contained within this 
segment of the population, a wide variety 
Sie physical’ disabilities that severely or 


fee arst Annual Report, The Ontario 
Mey wseory Council on” the physically 
handicapped; 1976, pq. .2. 


permanently restyret mo oie Some in- 
dividuals are encountering dittiicul tye 
coping with daily rowtines because of 
the natural aging process, while other 
must use wheelchairs, braces, Grutches am 
Or Canes Lor mobo, These disabilit- 
168 are apparent to’ any -opser 7 Less 
apparent are those rmnaivirdual« wuomwone 
ambulant but sutter from suche tee eee 
COndltLons as cardwovaccwianr disease, 
respiratory ailments) and epitepe.. The 
Causes of physical discabpeta tie. include: 
multiple sclerosis, tereorat palsy, 
muscular dystrophy, heart disease, strok 
PHeUMa OV Saw ier tse blindness, accid- | 
ents, spina bifida, lung disease wand | 
aging. | 

The special néede tor housing vary 
WLC “the ctype. tor da Sat tae Various | 
types of disabilities require various ad 
aAPtTAbLoms “Co tre environment, from minim 
design criteria which are beneficial to 
everyone, to specially designed una oem 
pled with adequate Supportive services. 

some sort of categorization is nes 
quired that will delineate both individu: 
al and environmental implications for 
Dons aig: THUS Glass a tie atta system 
allows for and shows the need for “Hous ig 
TO. SUE Wie! Das aio ores 


k Class 


Bedridden 


Wheelchair 


Semi- 
ambulant 


Ambularnt 


” CMHC, 


Personal 


implications 


Constant care 
reguired 


Some personal 
sare “and -ass- 
Petes... Da roe 
Dee We Liars dry aac Ts 
of the wheel- 
Ghar 


May be capable 
of complete 
independence 
if pay pers 
removed. 


In some cases, 
some personal 
care needed 


Conmpwete mone 
dependence 
possible 


Usuably comp- 
lete independ- 
ence 


Very few per- 
sonal limita- 
Ko nes 


Housing The Handicapped, 


hiv Lronment 


implications 


tists ec Ona, l= 
ization necessary, 
Or “special  faciria= 
ties when cared 
for wat lhome. 


May live in own home 
OL <apar ements. 20h 
renovated or spec- 
Valiy des toned ;-or 
may live in residen- 
Capa OD eOme.. 


May aye Cin norma ) 
homsing .<context, wath 
design. mod rTiicativon 
are Ss ora er FOE 
services available. 


Independent living 
where personal care 
available or residen- 
toa group home, 


Normal range of housing 
options, with some 
special design features 


Normal range of housing 
options where full ser- 
vices and some personal 
care available; perhaps 
residential group home 
as DAle=way Mouse be- 

tween hospital to home. 


Normal range of housing 
options; special design 
features desirable 


ee eae. ee 


pg. 


me) | 


Presently, the housing options aval 
lable to physically disabled people are@ 
Vestriccive. Various factors Combine ae 
aggravate this Situation- | 

First, there are few units Suitably 
designed for use by piysicalily 21324 Dted 
people. Such features as inaccesscipie 
entrances, narrow halls and doors, staimg 
and inaccessible washrooms preclude the 
possibility of anyone cConrined sto 
wheelchair from WEELi Zang a we oe 
Many apartment buildings. 

Second,.economic Limitations muse 


be taken into consideratezon. An SDR se 
dual relying on a disability vensiom 2. 
the sOlée SOUrCe “OE income Was “a grosa 


yearly income of approximatedty 33,240, 
thereby, Greatly restricting Noms, 
Choices. 

Tf complete independent Living ae 
the community 1s impossible; frequent i. 
the only available option fer Newer) 
INnSCLEULLONa LI Zatiom, be (ib ae nee 
home, home for the elderly, or a cChycm. 
care hospital such as the Cnhedcke onerous 
Wing (Care 7Cemntaie. There are Coo ‘Lew aie 
ternatives between total independent 
living in the community, and Cotal ear. 
LT a eS eon 

What are howsing alternatives... 
the physically drseap leq 

“Altérnate howsing for phiysitea. 

disabled persons implies non-insti- 
tutional housing: housing Ghat 16 notme 
alized", that is integrated both shyeoco 
aliyv and’ socvally ingo, Che —reowra. 
housing-provision systems and -structurecs 
and which encourages its residents to 
interact with equal efforts and frecacm— 
Wathin the commune. os 
~ “Housing Alternatives. “tena pone! 
Confterence- on Housing anaes sad 


support Services For the Pnysucalay 
Disabled ~ tou. 2 


as 


The goal of maximized independence - 
Devychnological, social, physical, .and 
economic - was stressed in the previous 
chapter. Piete iS a. Second principle 
that is equally important--optimized 
integration of physically disabled people 
toto the. conmunity. ine. wo principles 
of independence and integration go hand 
Tn hand . 

the Handacapped Housing Society of 
Alberta states the following as the 
Pics tes Of mntegqrarion: * 


PAYS TCA : Alternative methods of inte- 
Gratrom ine lude= 
a ay Dis bo wing. 146. “one 
dispersal of handicapped 
housing amongst housing 
for non-handicapped. 


40) ie an tue’ gs 8 ga on be tad ye Mis a go w= ea on emt 
may be within individual 
apartments or by locating 
apartments for the handi- 
capped and non-handicapped 
Wosbee b aso ing « 


SOCIAL: The interaction of people is 
dependent upon the opportunity 
and the desire for interactions 
Mot merely physical proximity: 
Tootacilitate. interaction the 
OPpPOLtUunLLCyY for Common activic= 
ies and for casual meeting 
should be available. 


ECONOMIC: Thos its defined to refer to a 
mix of income levels. It was 
concluded that there be a mix 
Of income levels; that is the 
handicapped who are essential- 
iy poor witl «be, allowed to mix 
with non-handicapped not so 
Door. 


- Access: Housing, Handicapped Housing 
Society of Alberta, pg. 5. 


2s 


POLITICAL: THiS: 1S defined ston re ver 
to’ the control “ana manag-— 
ement of the housing. iG 
Was concluded Senat wnand.— 
capped and non-handicapped 
persons could be eligible 
to participate “an! tie man. 
agement of the housing. 


Several fundamental requirements 
for housing £Lollow trom these sewo Deine 
ciples of independence and integrat- 
aeCilts 


Due to the diversity of needs, 
disabilities, and desires of the dis- 
abled people, one of the primary regq- 
uirements Should be a great variety 
oF accommodation 12n terms of Locatvuon, 
type, Size, dand design. Housing design 
Should allow for a maximum degree of 
independence in performing everyday 
OEP yd ties. 


Whenever possible, support serv- 
ices should be directed towards main- 
taining the individual in*™ his/her home 
and tantaly “oo bia et one 


Housing should be well located 
With respect to they fui) range won 
Standard and special community ser 
Valioe So, HEforts: should be maintarvnea 
tO utilize Local commun ty" fares iat. 
Less “rat wer “piaac providing a comp-— 
letely Self-contained housing wer 
vice. 


Both subsidized and unsubsid- 
ized housing Should ber avaatabp ue 
due to the great percentage of 
people with low anecomes. 


lie ae 


RECOMMENDATION 


Responsibility for the develop- 
ment and management of housing for 
physically disabled people must be 
at a community level so that a more 
responSive attitude for the needs 
of individuals can be developed 
and maintained. This community-= 
based organization should also be 
amen itiator of change at the prov- 
incial and federal levels. 


several alternative “housing 
packages" will be necessary to ful- 
fil these requirements, and to prov- 
nae viable “options in housing for 
the physically disabled population. 
Three types of housing alternatives 
are presented below to provide a con- 
Poet sb yingd | .siciat rons Lrom 
complete independence within the com- 
munity to a viable alternative to 
Pict euirona la za EtoOn.. 


MIMEMAL CRITERIA: Ths Gy pe. of ten 
referred to as mobility housing or 

accessible housing, allows maximum 

independence and integration in the 
community, and meets the need for a 
large number of units, in a variety 
of Locations. These units would be 
equally suitable for both disabled 

and non-disabled tenants. 


Patricia Falta, environmental 
designer for "Project Normalisation 
de la Vie des Handicapes"™ in Montr- 
Salt, points out that minimal design 
criteria have two advantages. 


14. 


"Pirst, it is *easiter to convince 
the architects ‘and administrators tham 
if only minor “changes are thecessary, 
this inplies Little additronalevor. 
and minimal vextra “cost. Ee 1 Steas vey 
for the authorities to accept our bas@ 
ic request and it alleviates their 
fears that they will commit themsel— 
selves creating "Special facilities" 
and undesirably different apartments 
which would be inconvenient for the 
able-bodied, if such were the need. 
Basically, the request is only for 
Simple removal of accessibility 

and “fLuUNnGCLONMa Lely (baer tere These 
COMSELtUte Min imul + desigm te aiesen ma 
which are well within the scope of 
every architect and whtehwecentevout- 
es -a negligeable cost increment. = 


The second advantage is that 
the minimal design criteria encour- 
ages disabled tenants to develop 
coping mechanisms that will enable 
them to function; as independeren, 
as possible, in other standard 
accommodation. This is consider- 
ed "CO be an important and #imteqrwa. 
Part of the norma lazing @preocess. 


“HOUSING Alternatives = 4 A Nat- 
ional Conference on Housing and 
Essential Support Services for 
the Physically Disabled, soos 


Neer 


Analysis of typical modern apart- 
ment buildings has shown that only 
Manes MOditications are required to 
provide a minimal level of accessib- 
Beat Mmhe cost for adapting exist- 
rie Duala ings 1S much higher “than 
Pie rcost. 1neuyred 16 aneluded in 
the planning and development stages. 
According to the Mayor"s Task Force 
Report Re: Disabled and Elderly 
(Moroneo), he “additional scost of 
making new buildings fully access- 
ible to the disabled amounts to less 
than one tenth of one percent (0.1%) 
Omer iomtOna ls Ost Of “Ons truction. 


iews waveresting at thas, point 
Posto tre that duping 19765 9,033. per= 
sons received Workmen's Compensat- 
ion payments in the Hamilton-Went- 
worth region. (Enis represemts 95.55% 
ot eohe 154,90 claimants in Ontario.) 
Thus, some nine thousand people were 
considered to be physically disabled, 
although some disabilities were only 
temporary. Minimal deatqn criteria 
would aid not only these people, but 
also children, pregnant women, women 
pushing baby carriages, elderly per- 
Sons, Individuals carrying packages, 
as well as those with a permanent 
disability. 
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Specific minimum design crt 
eria for apartment buildings may be 
found in CMHC*s "Housituvg Tre Hands] 
CADDO, "pps eine 
GROUP HOMES: Presently, in the 
Hamilton-Wentworth region, there 
is one residential group home being 
planned for physically disabieda 
people. Participation House plans 
to accommodate thirty-six residents. 
Residential group homes may exist 
on a smaller scale. 


With a Maximum of Gen resid— 
ents involved, a real family-type 
living experience can be created. 
Social and economic benetitseare 
gained through the sharing of suprpe 
ort services, while the small group 
atmosphere lends emotional support 
to the residents. 


Group homes of this type may 
serve a dual purpose. They may 
serve aS permanent residences, or 
may Eunctlion as short-term hale- 
Way houses, bridging  =iecap 


Ae er 


between rehabilitation and an ind- 
ependent life-style. An alternat- 
ive housing choice would become av- 
ailable to those individuals whose 
Only option would be institution— 
aleeZaeLom,, even Lhough they, did not 
have a genuine need for this type 
ieee Omen wEno Care. 


Mite: Provision of -Lhaics viable 
housing option may be hampered by 
MunLcipal zoning by—~lLlaws-. The est- 
AD IUsSnmens OLe group Nbomes in certain 
residential areas in Hamilton is 
restricted under the zoning legis- 
lation because group homes are con- 
sidered boarding houses. 


RECOMMENDATION 


The City should amend the zon- 
rng ly-Laws CO permit the establ= 
rshimemwe OL group homes for f£Live -to 
ten persons in single-family zoned 
areas. Purthner, chat the Carty “dev- 
elop- enabling legislation for poss- 
ibilities to encourage the use and 
adaption of existing buildings as 
group homes. 


ENT EGRATED HOUSING: This type. of 
howsing Complex ofiters clusters of 
Setrecontained apartment units for 
use by disabled persons. These 
units would be for people require=— 
ing daily care services, specially 
designed Wnts, and who are unable 
to live independently. However, 
they would represent only a small 
PorioTon .OL, Ehe Units ino an apart= 
Meme wit lding, This. woula allow 
the sharing of health care services 


Lor 


provided within the builaing ibue 
not impede social interaction with 
other tenants. This type of, hows- 
ing also provides an alternative 
to chronic care iInStveverons. 
Again, for any of these housing 
alternatives, specific design scr 
teria may be found in "Housing The 
Handicapped", pubPisined yay ene 


eee eee eee eee eee ei ei ee i 


RECOMMENDATION 


The City of Hamilton and the 
Region Municipality of Hamilton- 
Wentworth should urge the approp- 
riate provincial ministry te con— 
Sider special housing developments 
as a solution for persons whose 
level of physical dependance 
requires twenty-four hour attend- 
ant Care, 


Chapter 3 
The Situation In 
Hamilton-Wentworth 


Los 


CHAPIER THREE = 


DEE St PUA LON IN BAM- 
ILTON-WENTWORTH 


Are the housing needs which we out- 
Prone a oreal 7 Ds Che number of disabled 
People 9125.500, 2 valid estimate? Our 
Survey Tesearcn proyect appears to sup- 
Port. tne wolaims. 


We interviewed 214 people or 1.74% 
ot the total estimated physically dis-=- 
So hea Copulation. tie state Lees) 
Vatrurty or the study might be quest- 
ioned because the sample was not taken 
PSoOmernie total populat2on. It was, 
however, a random sample representing 
24.46% of the 875 names we were able 
tO Obtain. Therefore, the study should 
Deore sa Valia refriection of that 
Oroup, Of disabled people and can be 
Mead viceramsterred to the total dis-= 
abled population with some degree of 
accuracy: 


ParidLer we crated 32% or 125300 as 
Dievnumber of physacally disabled 
Peormte in Hamil ton=-Wentworth. We 
based this estimate on the experience 
S220, MUnbocapalities and upon our 
Pe lear cm andi ngs. We were able to 
Piette he Oye Number, af net Dy name, 
LoeooOl oa sabled. people. Allowing 
Phat eLOt may be on more than one 
aesOctetion' s List, perhaps due to 
multiple disabilities, we were still 
Re ptaewin ime totreal vot: Lis 7 S5% The 
ieee tar) trom complete but. at 
Sco Gee rong. sip port: for. cour claim 
Oto 2.300% 


eee ee 
—-=—_— 
——S— ee 


Number of Physically Disabled 


People 
Hamilton Hardicap cvusb Eu 
Multiple Selerosis Socrery 

Of Canada SOO 
Hamilton-Wentworth Nursing 

Homes ow 
Pottery Rehabilitation 

Programme 320 
Mad Hatter Belles yO) 
Ae Oe ees Ae ts Re ie, 
Respiratory are nan a ote 
Ontario Criapr led “Ciwidren 2. 

SOC Laty oe 
Disability Pens von ge 
Workman's Compensation o,033 

A cag = Le goo 
bess LO% to alow for 

aiip 1 ea Caan bir eels. 

aves SOS tseek Ne ia Pl | 


The need for housing was made 
Clear Lnwone Iterview stage con sore 
study when respondents were asked if 
they were satisfied with their present 
gresh eo eeake ie A full 34.9% were disatis- 
fied and many of the 64.7% who resp-= 
onded as satisfied gave only qualified 


We ae, They could cope wich Gieie 
enVITOnMent: 2elthougqn iti. tay eo pede o 
been ideal. However, our researchers 


found that 49 petthle, a startingia) 2-2 
of those interviewed) Wanted better 
housing immediately. They were at a 
Crisis Stage whire,; for one teaconsor 
another, or because they were Gust 
unable to cope financially orecny- 
Slcally, they felt that they me: emo 6. 


BN hae 


ALtNeugh 72<6% of those inter- 
viewed live independently, another 
Poe 2% Or almost half of the remain- 
ing 27.4% desire to live independ- 
ently. Another 1.4% are not sure 
but may only need to have an oppor- 
i) po iy wa POY wack of ocpoportinity 
Many" phiysically disabled people are 
freed. tee stavy iat hape prone nact 


the age when young people move out 


in “tre world. OU. Study et OUund 29.28% 
LLvVinge at Horne withy barents, The 
[uCy sALeor round 35 cCecple of 16.7% 
mi 2 2nSet rego ron. Senior apartments 


Vo. 2 er iea ki nee cutions ror the? tur} 
Pose Ofothis study a@s that was the way 
,eunterespeeple Lbiving<in these units 
Viewed their environment. some, but 
Pot auuige WOuUto Like te move out}§DPnito 
Che" Communi cy . 


Nes > CVO eRoOre Neb Leal on 
Nursing Home Le 
Seniors Apartment Sie us 
Hospital 28, 7% 
Chrome Care Facility 3% 


Dace tor Miceli Laci ia ties -and 
SUP POTtLVe Services may restrict 
Cie Pelee KePsapled people, but oni- 
come 1S an even greater restricting 


Oe A ag 0 Ore Chose interviswed, only 
9.8% were employed ina full time 
Saracrtcy The level of employment 


Paver Bight ly nicher- than 85 2% 
“nenoployvyment levels which recently 
alarmed society. Over  9OS af the 
disabled people interviewed rely 
Leon stanLLty Menetilts, Canada Pens= 
ion, Old Age Pension, Workmen's 
COmMpeneation, Insurance or Comp- 
any. Pensions, Welfare and 28.43% 
receive a permanent disability 
pension. 


nN) 


In comparison to -ineome 
levels of other Hams ]lton-Wexrt- 
worth citizens; those of Yaisao- 
led people can-be deseribedras 
apa llr. Almost 74% -have in- 
comes of less tnan’ ss, ve a vear. 
A> £abll 25% Survivesoneanaen 
She ONO (Oi. Transposed to the est=— 
imated population of Vdvsabied 
people, 3,075 would have less 
than $3,600 anG anotrer 67024 
would “haves $3.4. 000) Poe s>.0¢0 
incomes. Some 9,089 physiac= 
ally disabled people live be- 
low a universally accepted pov- 
erty “Line “or S570 00- Comparat= 
ively, the average Canadian 
weekly wage was $246.12 for 
Apral LO? oF <aimoet, 9177300 
per year. 


Pie One NTO 


N=-175 
Under 53000 2 os 
315 OO 1) = 454-008 48.93% 
TOOL st 7 OOo ty S..69s 
15 OOD = 9 OO) 4.5% 
Sy COOLS s alee Orie O% 
i OO = 1 32008 PTS 
3 O01! = 2s © .6s 
Over) Ia, OOO 2.0% 


Lack of physical tiobwa 
is the next greatest restric- 
Sm ans Post U ok eho pete hey: Finding adequate 
housing. PrOStnetic mievices 
were used by /0.28 of Sie 


terviewed. The toOllowing-chart 
shows 95.9% using prosthetics, 
but many respondents used more 
than one device---for example 

a person using beaces mught 
Often use Canes or crutches as 
well. 


N-214 Use of Prosthetic 
Devices 


Wheelchair 44.7% 
Braces 8.4% 
Walker ee: 
Cane 24./% 
Grice nes 9.3% 
Bedridden Pe te 


Piet aul Mole Pty) ol tind 
ations were the worst problem 
with most people who expressed 
Greeti ctiacre Vom With Che Lr pres= 
Sti AOS. Lins The largest single 
problem cited was the ditficulty 
Se stews py woe os Of tie 25 


respondents who experienced daily 
living problems at home. Pla eo 


YVarlous accessibility problems 
Suciy cds CQOOrs, Yoon Size, bath=- 
fOoNs, Riltchnens, “etc. into one 
Category, we Lind that 47.4% E£1it 
Lire category. A Sore Ob ire 6 
SLeete Qteatr st ted population Or 
Saeco tise LOLal oroup studied 
tevye “Li naccessible housing. 


eh ere 


N-935 Reasons for Disattsraction 


Stairs PRS Wee o 
Inaccessible (room 

Size, doors, Datni— 
rooms, kitchens, 


etc.) 47.4% 
Need Facilities 

nearby 2.13% 
Need supportive 

services Te Oe 
Too expensive 8.4% 
No parking See | 
No Privacy 2 Es ‘ 
No ramps LO5s | 
Home needs repair cara he f 


One can begin to Sense Che frus— 
trations “afd concern tor accesso. 
ty as lt is Carried Over into tie ae. 
Sires for future housing. OL tive iee- 
spondents who specified needs for the 
future 85.5% gave accessibility reltace 
ed answers. Only two of the nine, ty ce 
of answers did not deal with the acces 
ibility of the Structure Desert soie 
et ee ey hel accessibility to trans@ 
portation and to faciltttes such 4 \ 
shopping, “doctor, fost ital to. | 


Physical mobility limitations wea 
the worst problem with most people who 
expressed disatisfaction with. thei 
present housing. The largest single 
problem Cited was “bhe arte teu cy eo. 
stairs by 29.5% of the 95 respondents 
who experienced daily living problems 
at home. Placing various accessibilit™ 
problems such as doors, room size, batm 
rooms, Kitchens, ete. into ne cCategou 
we Lind that 4/203, £3 tao categor 
A total Of 769%. OF* Bieri eat ewe \ 
population or 34213 of) 2 ier eo oe. group 
Studied live in inaccessible housing. . 


a acento Gece force Sree aoe are /.oeen ee ates ee nae Ae dem | ae capes | te kaw vs 1 gents eps (caus eal! ap (cans eas (Fas as ss ees 
— = 


Near ifactaeties Hes eee 
Ramps 26% 

Dransporta tion era 
No Sittaars Peas ee 
Single Fisor houses Tees 
AOCesSsSibl« bathrooms 10.8% 
Wide doors & halls es 
barge 7 .0ms - 6% 
Rag Ling.4 ae 


_— i i ie ee ll eee 
——————— oe eee ee ee ee eee ees ee ee) cee cee. me) es) ome ie es ee Ge 


The -desire £L[or daving convenient to 
Teacititaes 25 reflected in the present 
adrvstribwtevon of “the physically disabled 
PO pUhap on. Hamilton accounted for 87 
per cent of those interviewed; Stoney 
Creek followed with 5.1%: Dundas and 
Ancaster each had 1.9% Eollowed by Flam=- 
POLroOugl Bnd Glhanbrook with 1.4% eGacn. 
Within “Hamilton disabled people appear 
LG De Soncentrated in the centre of the 
City, Gast end and on the mountain east 
of Upper James. It is those areas which 
tie (ey sou vdebe sLOGKing at to provide 
Sorvilces, Lamps €tc. as a top priority. 


—_ me wee eee ewe ee ee ie ce i a ee 


N=185 Distribution Of yehycrcalty 
Disabled Population 27 
Hamilton: 


West Gros 
Centr acl 40.4% 
East 27.4% 
Neoren Pare ae 


E. Mountain SOs 


We Mountain Bee: 


It- LS NOt Surprising that 25.5 teoe 
those interviewed wished to have future 
HhowstnG tn “uinivan: aaveas. However, 30.2% 
preferred to live in the suburbs ot 
accommodation and supportive services 
were available. Only 8.6%" preterred 
country lite and 5.6 expressed 6707-4 
erence. 

Of the 141 who gaveva Yeasoiw. co. 
their choice of Location we ound. 
close to facilities 66.2%) Gicee, te 
transportation 8.4%. Close. te. 1r2enas 
and relatives 7.27%; desire, a) quae faa 
mosphere 18.3%. 


Most physically disabled, people 
currently live in houses, 46,53. but 
only 32% want future housing to, be 
homes. The convenience Of apartmente 
is preferred by 49.5%. Ei Cr eta ee 
appear SUYPYrising to Lind 16254) wane 
ing institutions or group homes. ee 
if we examine the definition of inst- 
itution as interpreted by the respon-— 
dents we find it contains a high de- 
gree of independence. 


Currently the, type..of iomstirtuq 
tion avatlable, -a nursing hone or 
GiponicwGare Tecpiitcy, was 24 [hour 
attendant care. The Ghedoke Cont = 
inuing Care Centre is a 95 bed fac- 
Dioeoy sor -tnis type: Residents help 
Getermine the decor of their rooms 
and are allowed as much freedom as 
ene in *Mobpvlity allows. Ais pt smn Gen Cheer © keg Cor 
attempts to provide as much cf a 
home atmosphere as possible but it 
Sant eremaats a Lona term constant 
Game =insetitrutton for .severely dis] 
abled "people. currently ranging in 
agGerrrom Loto. 62. 


Type of Housing 


Present Desired 

House — 46.53 32% 
Apartment 32.6% 49.5% 
Room Cee O 
Townhouse 4% O 

Tivse eeu ron 

& Group 

Home Loe 7% HU e Aces 


Tres); who responded that they 
Wanted an @nstitution meant. the same 
aoe ehewl vn >t whosdesir ed group homes. 
Theyepreterred something like Par t- 
cetpataom House, currently under “con 


°° » oo i 


struction om Trinity “Chureoheroad si 
Glanbrook. P.H.» will house 25nresn— 
dents on a full time basis sand fr0y— 
ide6. unLts £Or famuebly sree r. The 
family relief programme will provide 
short term accommodation for disabled 
people Living at home aa erimes soe 
vacation or family illness when care 
cannot be provided at home. 


The full time residents will 
be severely disabled young adults 
who will have a homelike atmosphere 
with a maximum of independence and 
a minimum of care. Workshops, rec- 
reation programmes, and physical ex- 
ercise programmes will also be avail- 
able to provide a complete, active, 
well-rounded life for the rvesirdentac. 
Participation House is but one ster 
but should not be viewed as a comp- 
lete answer. 


Some respondents preferred a 
much smaller group home such as McLeod 


House in Toronto. Five disabled people 
live in the home, helping each other 
With daily “paske. There is support 


Service available bwt they Jive as 
independently as possible with a 
complete absence of a "father" 
Figure. 


Aur 
PS 
£55 


Housing iact Litves such ais 
Participation House, McLeod House 
and welusters Of apartments abl with 
built in supportive services are nec- 
essary in Hamilton-Wentworth. The 
fo. vowing charts: demonstrate nature 
Cf ecdisaba itty, CibiiculLties caused by 
Cisatlheecy add, Most wmnportant, ass- 
istance required. Those needing daily 
assistance must have the supportive 
Ser 1 oe tn Ordey “tO Live as -1independ= 
entiiydas Posse] 4 


. ca oe ee oe oe ee ee ewe we sw we ww ww i ss Ss SS Ss sss es es Ss 


Nature of Disability 


Micbeaple So lerosi's Spee: 
Cerebral Palsy Le. 6% 
Rheumatic Disease e320 % 
ek else ta 3.7% 
Bitty. Bbvorma tit y Dae 
Aging £2955 
Stroke Bons 
iNosem te Wen nae O46'% 
Disease (bower ee a} 


Dive Vem hey “Gancsied. by Disahba Lity 


Reaching oer Ne 
45.9% 54, % 
Bending 54.4% 45. % 
Full Hand use 61.4% e220 
Partial Hand use27.4% F2EE S 
bamaped Hand wusell .6% 88.4 % 
No use of hands le 98.1 % 


—_—— —— << <== SSS a a tel Ban 
we meeeeeee e — — 
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Assistance Required 


Bathing ey ee 
Dressing Dos 
Washroom Peas 


In attempting “to find average or 
means to describe demographically a 
physically disabled person, sone tper— 
centages appear about the same as the 
general population: 44.7% male and 
55.20% bhemale> but Others steanca, oie. 
37e2% Singles 49.3%. Wah ito, 6 aaeteomen. 
One particular point stands oul ee 
counter an often used argument. tiar 
housing units specially converted 31 Fl 
Sit idle when a disabled person moves. 
Disabled people, even though they are 
disatisfied, remain in the same housing 
unit. for long periods; 37.72. have, Pived 
at the same address for over 10 years. 


a ee ae, a ee pee em eased) , eae Ge | (Gass * seme 7 vss] pane Smssmh) Saas) Tomas Vf cumane i ean Gomes Ph me omer oa Gt case ead eee cee ea ae 


Years at Present Address 


Less than 6 months one ee | 
6 months to 2 years 22008 % 
2 years to 5 years bole ioe 
2 to 10 years 14.9% 


Over 10 years 37.7% 


Sy 


tne wronalichart points, out very 
Dearne ad LY etiat disability can) strike 
anyone at any time. Only 31.2% were 
SeRuUCh OWwleMmhioneiy Gisability in the 
Pimstatrour years of their lives: 


Age of Onset 


Bar tiieet O rs Years ae 
Peco. years ae! 
Acor MO" 3 1s me 
SE eters) 8) 14,4 
yd URES io ea At) Pe aa | 
Over 70 1g 


It may not be a pleasant thought 
but we must consider the, fact that the 
number of disabled people is increasing. 
As many childhood diseases and birth 
abnormalties are remedied, heart attacks, 
strokes, aging and accidents take their 
toll - Housing must be planned to meet 
Hote only Ene present situation but the 
future as well. 


Chapter 4 
The Human Side of 
Housing 
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CHAPTER FOUR: 
THE HUMAN SIDE OF HOUSING 


The lady walked up behind 
Tom and jokingly stuck her fing- 
Srp tie ives back, “Your money: or 
your pla he; 


iifWaven* t got elther worth 
taking ae Ne weplied. “we didnt 
Row the Lady and so didn't take 
part in the exchange of social 
amenities - polite but meaning- 
less so much of the time. We 
thought about Tom Saunders: 
24 years of age but he had al- 
ready spent over 1/3 of his life 
Pima enwaOn re care: Paci lity. Tom 
was born with cerebral palsy and 
by the time he was 16 his mother 
Soulaemo Longer care for him and 
Re facea the future from the in- 
Side. Of Tan institution. He had 
been provided with a power wheel- 
ehatr when gave him has only 
MoO Det y 


“Daisd “you really mean that?” 
we asked when the lady left. 'Whatyr 
"The part about neither your money 
mom voure Lite being worth taking.” 

"Well," Tom paused and heaved 
aad. .s.4qh. UMost Of the time I 
guess T wonder if it’s all worth it. 
No matter what you do, things just 
don't seem to get any better. I've 
Beene tick jin this place for over 3 
years now. I took some courses at 
MeMeascterewbut that hasn'’t helped.- 
Mmecanmncineh Gul to try to get a job 
and use what I've learned. I'm stuck. 


Hae iiekiid. of Looking “forward to 
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participation House, assuming [> can gen 


alice It's supposed to be more of a home ,@ 
less like a hospital. There'll be worka@ 
shops and everything. Maybe I can do 
something worthwhile. But I guess I'm 
still quite pessimistic. Nothing has 
ever worked out Lormme. Maybe PH won't 


be any better either." 


Statistics Can point Cut Ehe-~colg 
impersonal, factual situation as it exist 
regarding housing for physically disable@ 
people in Hamilton-Wentworth. However, 
they can't tell the story of the personal 
frustration faced by so many disabled 
people who really need someplace to call | 
home. 


"Tt's almost like being a4 prisoner a 
I can’t get out of the building withouc 
someone to help me. I've had the closer 
taken off my door so that I cam cet ouc 
of my apartment easier than most, but the 
fire doors are so heavy that I can't open 
them and steer the wheelchair." 


Betty Gallagher, in her mid-fifties, 
has multiple sclerosis which confines her 
to a wheelchair. She told us about the 
problems she faced in an apartment unit 
that was supposed to have been designed 
for wheelchair living. 


"This is a start at least, but ever= 


yone is dissatisfied. I guess the big- 
gest problem is’ the attitude, ot tre 
managers. I can't use my oven. I've 


asked for just a little taaster oven on 
the counter; dt would be big -enougn ton 
me, all alone, and I could reach it okay¥g 
I need screens for the windows but you 
have to buy your own screens. They don't 
Provide them. I can't afford this stuff 
on my pension. If you complain they say 


\ 


34, 


Phat eyou're just lucky we even let you 


have a place to live. They make us feel 
Moke some rypoor cripples that they're qiv- 
Eengchar at y b to Piscean tbe ma home like 
mia t >" 


Betty wasr talking abowt.aiproblem 
faced often by disabled people--public 
attitudes. In most cases a simple lack 
ery knowledge and understanding accounts 
Mor -adverse public attitudes but out= 
Pooghne dascrimination does arise. Doug 
Brown of the Housing Education Service, 
McMaster University pointed out to the 
Study Group that: 

"The Landlord and Tenant Act does 
Mor tOnmbra Landlords from discriminating 
against disabled persons attempting to 
rene Aaccommoagatrvon. As a result, I sus- 
pect many Landlords do. 


Pines, Human “Rights Code does nor 
Previae adequate pretection to prospect— 
ive tenants either, since discrimination 
against disabilities is not specifically 
Prohibited, ™ 


RECOMMENDATION 


The iercy of Hamalion and fhe 
Reg total! Minitcipality of Ham2ziton- 
NenEworLi “should urge the government 
Sr Ontario to amend the Human Rights 
Pode ano <the Landlord and Tenant Act £0 
Peevente discrimination on the basis of a 
Daiveiecal disability .« 


Voy cne time 1 pay the rent, teat, 
hydro and telephone J... have forty-three 
follare “a montn Lert for food and other 
mange. skate Bailey's rheumatoid ar- 
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use of two canes for walking. She is ung 
able to» raise her arms; to bend over o7 | 
to Glimb .6taLrs. 


Even though she lives in a geared- © 
to-income apartment, Kate has a total of@ 
only $143. .a month disability -rnceme, of # 
which over 2/3 is taken by housing costs@# 
"I'm never able to buy any new clothes,"@ 
she told us. She is forced to rely upong™| 
gifts of clothing purchased mainly by her) 
only son who also furnished her apartment, 
Although she is 50 Kate must live ina 1 
senior citizen environment. She is thank: 
ful. even for that opportunity. | 


Steve Dymtrik also views himself as ¥ 
more fortunate than many disabled péoplem 
as far as housing is concerned. "T'll be 
going home soon--Well, home to my parentss 
Steve's entire life seemed to collapse i 
after a sporting accident last year. 


"I was quite active, had a good job, 
nice apartment and was happily married. M 
wife encouraged me at first but when we 
found that I was always going to be like § 
this, she just couldn't take it." Steve @ 
now a quadriplegic and requires assistance 
getting into and out of his wheelchair. i 


He is in hospital at the moment whili 
the family home is being adapted. Steve's 
mother told us that they were finding the 
experience frustrating. She viewed Steves 
life as being ruined but felt that it was) 
the family"s duty to care for him: They 
could obtain no financial assistance in 
having the house adapted and were not sure 
how long they could care for him. Mrs. 
Dymtrik viewed the establishment of a 
group home for disabled people as the 
ideal lifestyle for her son, Steve. 


Shee 


Anita Jackson lives with her PamaLy 
Seema Sei Se. — Ot “wants. Out desperately. 
"All I have is this room. If I want to 
Moeanywhere I have Co crawl up the stairs. 


pine necto GO CO the bathroom... Anita. is 

28 and multiple sclerosis has confined her 
Bewouwieelonatr tor the past J years. She 
has a Single room in the basement of her 
Poacentoe Nome -— Vsolated from the rest of 
Gene Lamily. “Tem not really part vot the 
family anymore. My brothers ignore me and 


Mee tetcuer Grinks a Tot and he only pays 
eatptreneion to me when he wants to yell at 


me for something. Momma is the only one 
tam close to. I feel isolated. 1 Aust 
want some companionship, to be able to 

talk to someone who understands. 1 gbusihe 


Balk -CoO.Ouner Moo. patients on the phone.” 


AbGeatls Out “OlLyihe house <oniy twice 


a week, for therapy sessions. Someone has 
to carry her wheelchair up and down the 
stairs. She wishes to leave home but be- 


Cause her only source of income is a dis- 
ability pension she feels that she cannot 
atLtora to move out on her own. 


Isolation is also experienced by 
Michael Beaudoin ~- architectural isolation 
because he can use only one floor of his 
two-story home, and psychological isolation 
because he feels that others cannot accept 


him as a disabled person. "People don't 
know how to deal with me in a wheelchair 
poo tivey ier tend to 29gnore me. rT haven’ t 


Neen apie to come to grips with 1t myseltr. 

I get terribly depressed and used to drink. 
Now I: turn to my hobby - jewellery making." 
Michael lives with his wife, who now works 
fo support the family, and his two sons. 

One son is getting married soon and the 
etter 1S going to attend school in Kingston. 
He would like a smaller, accessible, geared- 
to-income house. 


es 


A back injury 4 years ago put. Michael@ 
in a wheelchair. He is also supposed to . 
wear a total body brace but tends to leaves 
it off as it causes discomfort. = Ln adda sam 
tion he is further Limited by a. Heart coms 
dition for which - he has had open heart 
surgery. 


Michael's wife has been very supportivi 
but he is still having a great deal of die 
ficulty in. adjusting to Diissteondn ie. Man} 
disabled people find that houwsing probleme 
Only add more frustration to that experieng@ 
by trying to cope with their physica lee ioe 
eed Ona | 


Chapter 5 


Transportation and 
Housing 
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SH DER FLV e 


TRANSPORTATION AND HOUSING 


Absence of an adequate transporta- 
tion system and accessible, affordable 
Mmeiscing act as “twin barriers" to full 
mendependence and integration for physic- 
ely disabled people. Wack. Of -approp= 
meee transportation constricts the 
life-space of any person, limits his 
eapacity for self-maintenance, restricts 
msactivities and his contacts with 
other people, and may contribute to his 
disengagement or alienation from society. 
This social isolation can result in feel- 
ings of dependence, helplessness and 
hopelessness." * 


Peback of accessible transportation 
for many elderly and disabled persons 
prevents the full use of community serv- 
ices which are available. "Adequate 
lmeansportation is not only humane to the 
Pieter person, lt is of economic value to 
pOcwety in that it supports the individ- 
Peorecapacity for independent living and 
Mike assists in postponing ~-~ 
merstacutional care." * 


RECOMMENDATION #1] 


Public transportation is crucial for 
disabled people because of their very low 
incomes and inability to afford private 
meansportation. The Regional Government 
must look to improving the existing tran- 
meortation services for the disabled pop- 
ulation to foster housing integration in 
the community. 
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Transportation is extremely import-= 
ant to people who have a physical disab- 
ial e y. The -quallity: and avalbasil icy. Oo. 
transportation effects the extent to 
which they will be able to participate 
in the community. For ‘those wii a 
mobility problem Che transporcacion 
problems they face are increased. 

There are many reasons that people find 
the available transportation in Hamiitors 
Wentworth inadequate. 


Each person iS an individual win 
his/her own particular problems= There 
are, however, some general difficulties 
people have mentioned during our inter- 
views. Over 36% or 78 people reported 
problems ion being able to get cu ween 
they desired. 


@e es iw = oe ws aw ew es ce ime am es aw ee we se se ee ee ee se oe ee ee em ime oe ee ee ee ee oe es ew aw ae ow = == 


Transportation Soe ew 
Mobility is restricted 24.3% 
NOG ONG "EO Go with NOR. 2% 
Gan’e atihoraricans Denes 
Inaccessible areas Saas 


A Cotal of 60.33 of Ehe soroblen- 
WETe “Cransportatbiony oOrLeweeda. 


* Housing and Transportation. “Twin 
Barriers .to independence,” Doris wan 
Vechen  & 1. laeuny Peco sees 
Rehabilitation Laterature, sul 1 ove 


Housing and Transportation: Twin 
barriers to independence." 
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The Lravepor tation Sebula con een 


Hamilton-Wentworth 


ives Hamilton Street Railway, the 
pocece eransit Company Lor. the area, has 
Memo uanlished policy on transporting 
physically disabled people. SS) aly =v Brecon 20 
transports people as long as they are 
mobile. The drivers are not instructed 
Mime tL noas of degling with physically 
disabled riders nor are they expected by 
Ee COMpany tO assist them on and off 
the bus. Some drivers, however, do this 
want  tiis. 1s voluntary. Low Oost vor 
free transportation is available on HSR 
buses to disabled persons, war amps, 
Muind people and senior citizens. 


Many of the people interviewed 
ProOmght. tuatie the system could be improv- 
ed. A number of people experienced dif- 
Pou ley Using: the buses, but with slight 
modifications buses could accommodate 


them. The Minor modifications suggested 
Vourbd besor megqligible cost over the 
lifetime of each bus. They would provide 


safety and convenience features which 
would improve service to many disabled 
persons with marginal ambulatory disabil- 
eles. Sich moditications would include 
Pimeeorovrscion Of grab bars: and Che res- 
G@rvation of certain designated seats at 
Soe front ot the bis for disabled passen- 


gers. Mhese MoadLttEications would help to 
Sree t. some riders from D.A.~R.iT.S., The 
more expensive parallel system. A “kne- 


eling" bus is offered by General Motors 
mitch Lowers the front step to only a 
Setrnch. herght, 


RECOMMENDATION: 


The Caty of Hamilton, agenetce 
and groups dealing with) the dicapted 
population must recognize and support 
the principle that speciat transport] 
ation services for the disabled be 
seen aS a responsibility of the public 
transportation service and not ais a 
welfare service. The new SocialTseryv— 
ices Act would provide Federal and Prove 
in@ilal cost. sharing. 

The H.S.R.,;, when purchasing new 
buses should include specifications thaa 
would make these vehicles more access- 
ible to and usable by the disabled and 
elderly passengers. These adaptations 
will help the non-disabled population. 
1.@. pregnant women, children, “aged; 
short people. The Muntvelpalwey sshowke 
urge and/or provide incentives to thre 
H.S.R. (tO purchase such venretes:. 

Those unable to wee the H.SeR; 
utilize D.AcR.?T.Si, Ene (Dirseabled tang 
Aged Regional Transit System. D.A.R. 
T.S.) “Operates nine vane, Whien caa 
wheelchairs, and a bus for large groupe 
Sut ings. Tt operates Eive days per 
week £row a) “aadits “vores so etis At present 
it operates at almost full tapacw cy. 

The fare ws 40¢ per ride excentstar 
those with limited income who can be 
totally subsidized and’ pay now farce 

At this time the prwvoricy tor nis 

1S: work, doctor's Appointments, thers 
apy and education. in the slack peried 
other trips are made for shopping, hair- 
dresser appointments, etc. At this poing 
D.A.R.T.S. would be unable to hangre 

all the requests from disabled people 
for full service if it were offered. 
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More funding would allow extended 
services. Ew pre sent. (De ACR Ts . 
Pit itctals are icbbying for passage 
of the Federal Government's Social 
Services Act which would allow fed- 
Prat-provincial cost Sharing for the 
meansportation Of disabled people. 
fiyvisecOouLd mean that transportation 
Pood De avarttlable for any purpose 
at the same fare as the H.S.R. 


RECOMMENDATION: 


DoAakeleoe Service should be 
excended to the same hours as that of 
mew wo. . | (> a. ls tO 2 °a.m.) On a seven 
day per week basis. The service must 
mewexpanded SG that it can be used by 
wei close who Teed Jt Tor shopping, vis- 
Peing, recreation and other such activ-=- 
mores. DSA. R.T SS... would require a much 
Borger. Dudget,, Start and better organiz- 
ae Ties 


No one single mode or system 
Pioveraitsportatitonlm can provide full mob= 
ISU alk aie However, an alternative approach 
to the parallel system is the gradual 
me wlacenent of all existing 40 foot veh=- 
icles with accessible 40 foot vehicles. 
The technology necessary for totally 
accessible transit buses exists. These 
buses are available and are being used by 
pome public transit systems at present. 

ive. trancbus vrogram in the U.S. has 
femonstrated that 1t is now possible to 
Peoaquce a safe and reliable fullsize bus 
Pon ase in regular transit service that 
disabled persons can effectively board 
and leave. Phe American Urban Mass Tran- 
Meorecation Raoministration (U.M.T.A.) has 
made great efforts to make public trans- 
Portation available for disabled people. 
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They ware working <on) provyecvusssuchpas a 
project to demonstrate the operation 
of a wheelchair accessible, fixed route 
bus system. This projec&k would anvolve 
adapting all.-or <a barge (peretonme ase. 
eral smaller urbanized areas existing 
bus fleets to make the buses accessil e. 
Accessible buses are being prod- 
uced. by GiM., volvo "of Sweden) ee tce 
Corporation (Motor “coath Division. 


ROoNr and AMA General. Accessible 
public’ Ervansportation  isVavetiao teri 
some areas. The. “Soutirern Gallitorni.a 


Rapid Transit District has “two umd. 
red lift-equipped buses with 32242) co0- 
ors between the grab bars. The buses 
also "kneel down" by the use of air 
bellows allowing easier entry and exit. 
An integrated transit system mor 
only helps to meet the transportation 
problems of the physically disabled, 
but can improve service generally. 
Physically disabled people have been 
isolated, neglected and hidden from 
DubDLiIic View, They need increased 
Visabililiey and integratwaon: By creating 
a parallel public transit system we are 
continuing to separate them from ‘the 
rest of the transportation tsiqio tous ree 


RECOMMENDATION #4 


Region of Hamilton-Wentworth should ené 
the H.S.R. to be responsible for all trans 
tation of disabled people as a long range g¢ 
This would mean the eventual replacement of 
present vehicles with accessible buses. Com 
sideration should be givem to Hes...) sal so ome 
aging the parallel service of D.A.R.T.S. 
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mie,ortner, methods of transportation 
ieeitable to people in the aréa are private 
lars and taxis. HOC wi dren GOrng too Sscuood 
there is a private school bus company, speers 


i@iney school boards utilize taxis. The ser- 
f@ie is paid for by organizations and the 
l@xxvds of Education. A number Of (disabled 


seople use taxis as a means of transpertatlon-. 
lowever, they are expensive and the disabled 
yerson is not guaranteed a driver willing and 


ible to assist him. Many. taxi “dravers do 
.ssist the disabled but they are not requir- 
jeeeto do SO. Of the taxi companies surveyed 


'n Hamilton-Wentworth they all said they are 
felling to take people with wheelchairs or 

yho need assistance. Ro disabled. passenger 
should inform the company that he/she requir= 
Se assistance and the firm will try to send an 
able-bodied driver. 


Many physically disabled persons could 
Jrive, or learn to drive, Ordinary aucomobales 
>x vans specially modified for ie die Ser Such 
modifications include hand controls for braking 
and acceleration, ramps and lifts to facilstate 
Phtry to the vehicle and locking devices tO se~ 
Pare the position of the disabled person in the 


vehicle. Such modifications are now available 
within existing technology, but they Lend to: be 
expensive. The physically disabled population 


Hends to be at the bottom of the income Seale 
while the disability itself creates EYamspor cs 
ation problems, the solutions to which are ex- 
pensive. The government does offer a rebate 

of the sales tax on any vehicle bought for tran- 
HMporting physically disabled people, and on gas~- 
oline tax for such a vehicle. 


RECOMMENDATION #5 


The region of. Hamilton-wentworen shou 
Provide “specially designated curbside mete 
ed parking for the diseased arivern” 


Decals should be issued to those disal) 
people who drive, or to the Cars Or sthoes 
normally drive them, which would identify ¢ 
abled persons! VvVehdeles for specially desic 
ated parking areas. 


The ¢ity of Hamilton should consider 
cost of parking £o6% the diusapie ie elder@ 
drivers who must use personal vehicles form 
access to the downtown area. 


Chapter 6 

Present Programmes 
In Housing and 
Supportive Services 


aw 
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CHAP LER. SUX 
PRESENT PROGRAMMES IN HOUSING 
PND SUPPORTIVE SERVICES 


Weems clt—evident that society 
benefits from a system which 
Maecumeses tive contribution of each 
of it's members. Our Society: is 
Guvekly discovering that the phys= 
ically disabled have a great deal 
WOU COREE LDUute . It’ 1s also discov= 
ering that frequently the contrib= 
iiewonm dnd motivation of the disab= 
led individual is determined by 
his freedom to choose the way of 
Mite appropriate to his ability 
and needs. A just and a sensible 
Secrety must provide the handi- 
capped with the tools to enable 
GiemrcorlLunckLon as complete part= 
tMpattindg members of the community. 


Piewconcept. Of “COMMUNITY Support 
Bermvices° is comprised of a complex of 
mutually dependent, interacting set of 
services, ranging from accessible trans- 
portation systems to technical aids in the 
recchen . Tie goallor Inteqration of the 
Bhaysically disabled into the community 
Gemies greatly on this complex of services. 
[i 25 Meaningless to concentrate solely on 
Mapntaining the disabled individual in his 
Own home, while disregarding employment opp- 
Martin ttes- Or Satisfactory substitutes, 
mecesstble “transportation facilities, and 
adequate educational and recreational opp- 
Ortunities. Tie adisabbed individual must 
be viewed as a whole person, thereby neces- 
Sitating the development of the whole com- 
meex of community support services, not 
yust a part. Garetnt co-ordination and 
planning are needed to achieve this aim. 
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For many disabled persons, 
the rehabilitation process ends 
the day he/she leaves the instit- 
Mee AsO. Agencies and the community 
as a whole must not nmegleceare 
place emphasis on tne encouragenene 
and maintainance of the psycic- 
social adjustment of the physica uly 
disabled, but their dependency (jer— 
ansfers from the instrewervon nor bam 
Lily to Ene ‘sip lort stat. Emphasis 
should be directed towards helping 
the disabled help themselves. 

Accurate, indepth assessments 
of an individual's physica) ive ici 
ing level and his/her psycho-social 
lever of adjustment must form the 
basis of the community Supporc ser— 
Vice program. 
"Such assessments are essential 
in asSisting the physically disc— 
abled individual to enter the 
community residential system and 
continuum of support services 2c 
the appropriate Deore. On=-GounG 
assessment, as the physically disa- 
bled‘ individual adjusts to hie new 
environment, will assist the supp- 
ort service to alter the nature of 
services provided as the needs of 
the 1ndaviduals tenets, An a2ocunre 
ate @SSessment “1s a1 s0--crucia. em 
GEtLeErmining which technica) wide 
Can be best utibmeed to decresgce 
long-term staff costs, 2% .Anseteen— 
tive COommundty support service 
System therefore depends upon the 
USEYr POSSESSING appropriate Sskrivisc 
to best utilize services availab-— 
le and upon the Dvehaeba buco, 
process inceorporatingvar veopnaete 
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Stuhis eo best utilize services 
erarrable and woon the rehabilitation 
Process ANnCOrporating appropriate 
eccurete assessment tools to facil= 
merce hie matching of the physic= 
my waa sabled individual with the 
Sopropriate support services. '"* 

Sore OR. To bRVICKS IN THE HAMLLTON— 
WENTWORTH REGION 
Assessment and Placement Service: 

Pe oe ea aA PP Ovinecial gov 
ernment sponsored agency that is 
Pmerolved a1 the, identification 
Sethe needs of those individuals 
Poie@ueawe TO longer able to care for= 
themselves, i.e. those people of 
any age who would benefit from an 
Som-aqoGolng health program erther in a Re- 
ihe plivetat won Centre, Chronic Hospital, 
Nursing Home, Home for the Aged, Day 
Therapy Centre, Adult Workshop, or in 
tneir Own home with help trom commun- 
mey services such as the Home Care, 
iMeO.N.5 Visiting Homemakers etc. 

hoe. So. Dertorms the following 
Pires ons: : 

Heol, vy LCes ie: VA Pe 6) etait ae Sues 
Poysilerans- and health teams to assess 
the client's needs, and suggests the 
best way to meet these needs. OR ae ee 
1976, 2346 clients were referred to 

je ee Or these andividuals, 1623 
placements were made, while on the av- 
erage, 540 persons were awaiting place- 
Heme atoony Lime during the year. 

Pe edentttication Of needs within the 
Community. €,gq. the problems encounter = 
mieuoethe placement of a “young client.” 
‘Mrs, susan cackson, "Community Support 
Serv toes, oA Natironal Conference On 
Poucing and Essential Support Services 
For The Physically Disabled,p.5. 
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3) Education 
4) Data Usage 

It is rathér interesting to nome 
that over the past three years, the tom 
al number of people awaiting placement 
has been increasing =- 23572 /fo7.1°7)4 
for Pot S4 (oho “fore oe This trend img 
icates that there exists a growing dema 
for housing alternatives that are assom 
ijated with a higher level of support car 
In acute treatment hospitals awaiting 


Pacrilrtey 2equaved 1974 A he 1976 
Nursing Homes fies 65 LOD 
Chronic Hospitals 44 67 86 
Homes for the aged LS 16 ee 
Retabilttrataon. mate i he 6 
support Services 14 ig 
In the community awaiting placement: 

Facility yv,equared a Bi aes Lo 7S oC 
Nursing Homes ol 66 130 
CHEOUTG Hosta tale 1s ae evil 
Homes For the Aged 68 58 60 
Rehabilitation Units 6 3 a 
Support Services 38 68 4 


Total awaiting placement: 


Home Care is a medically directed, co- 
Ordinated health plan for Gelecred pat@ 
ients in their homes that is funded by | 
the Ontario Ministry of Health. Throug]l 
assessment and care of individuals, the 
aim of this program is to provide suppoi 
for people to remain in their homes. | 
ViSsiLing mir cana., Physiotherapy, occup-| 
ational therapy, and Speech therapy aré 
the professional services provided unde} 
Lis: prog, am. 

 * Anna l Report, Assessment and Placement 
service of the Hamilton-Wentworth Dist4 
rict. Health COUN GA Gaia oe Gua tenes 


TY) 


2) 


3) 


29) 


> ) 


6) 


7) 


8 ) 


ey) 


O's 


Ebb bity "cy teria tinclide. 
The patient is insured under the 
Oitarto Health Tisurance Plan. 
The wpaciLent 1s under the medical 
supervision of an attending physic- 
lan. 
Mire mpaebert os medteal Condition is 
such that he can be treated adegquat- 
ely at home with the services avail- 
able through the Home Care Program. 
The patient's needs cannot be met on 
an out-patient basis. 
The patient is in need of at least one 
of the professional services such as 
Mies wii ily Stornerapy, “CocupatL ona 1 
therapy, and speech therapy. 
The home is suitable to enable the 
Pequived care to. be given. 
Tiewpatient”*s family and/or other 
appropriate persons are willing and 
Aivie §-O Participate in the program 
where and when required. 
The patient resides in the area 
designated as being covered by 
the Home Care Program. 
Tire patten: Ss proLressional treat= 
ment is reasonably excepted to re- 
Seite iin: 
a) Progress toward established 
Goals 2 renabaia tation, “Ox 
Dy belay or prevention of deterico— 
ratvon an the patient s condit= 
BhOug a: Oy: 
c) Delay or prevention of transfer 
jp ReAie eat reutiolal) mode of care. 


Pour thousand and eighty-nine persons 

faporoximately 1100/month) in Hamilton 
received home care services last year, 
at a cost per day per client of $6.40/day. 


Presently, The Hamilton-Wentworth 


Home Care is participating in a pilot 
project for long term care of the chron- 
Peasy ol) tn their homes. This exper- 


Oils 


imental program, which began. October 14 
1975, has served approximately 800 peopiay 
It can best be described as a 24 hour aun 
nursing service, provided on an on-call] 
basis. 
Homemaker Services: Under this program, 
homemakers provide housekeeping services sg 
as laundry, shopping, preparation of meal 
the running of errands etc. to help ind age 
duals maintain themselves in the home envi 
onment. Working in co-operation with the 
Home Care Program, services are provided 
for 600 people per month, fifty percent 
of whom are over 75 years of age. Eligibi 
lity requirements include a means test. 
Meals on Wheels: For persons who are un- 
able to prepare meals and who have no one 
to help them, and also who are not recei-# 
ving homemaker services, Meals on Wheels 
will deliver one meal a day to the client 
Staffed by volunteer drivers, approg 
imately 170 noonday meals per day are 
delivered, five days @ week, 85%. = 95% 
of those receiving Meals On Wheels are 
65 years of age and over. 
Helping Hands : Working .1n Son junction 
with Homemaker Services, Helping HWancs 
aamne to progide Support for people to 
stay in their own homes. Emphasis is 
Placed on independence and rehabilitat 
LON, Not Onis For clients, but also for 
the 35 workers employed. Services 
provided tend to be geared towards em- 
ergency or periodic help such as minor 
household repairs, painting, heavy duty 
cleaning, snow Shoveling, yard maint- 


enance etc. A sliding-scale means test 
18 used to determine cost to the “cilient 
€or services. services are provided 


free of charge for those within a low 
income bracket, while a Charge ranging 


Bias 


Peotes Uy ie to isd /hrs is applicable 
Hemtcnhose who’ Can afford it. 

One gap that has been found in ex- 
meting Services throughout the interviews 
mer the lack of” short-term emergency care , 
Sao iot e-.eerm: “rel Vet care. There is a 
tack Of Ssultable accommodation for temp=- 
erary placement. of the physically disabled; 
for example: placement ot a physacally 
musoabied child to enable parents to go on 
holidays or temporary placement of a dis- 
abled husband to give necessary relief to 
wife. 

tile polm cannot be stressed enough. 
Pe Situation of al severely disabled per= 
SOn remaining at home and requiring a 
great deal of personal care, can create 
strain and pressures on the wife/parents/ 
and family unit as a whole if adequate 
relief services are not provided. 
RECOMMENDATION: The Region should urge 
mie (Ontario Ministry of Health and. other 
appropriate Ministries to investigate 
the need and make provision for tempor- 
ary emergency relief care for physically 
disabled people. 

io, disabilitaes may be progressive 
Mrehappen at diiterent stages: in the 1ife 
EVcleuseorle motten find that their ex- 
Poarmince housiina Situation i1s.no0t suitable 
for the disabled person. Adaptations 
Postremove: Such barriers-.as stairs, narr- 
pweadoorways, inaccessible electrical Swi ee 
aes, Ite ts and applrances are requir= 
ed pithat can reduce the necessity of supp- 
Ort Services, and reduce the demand for 
mistrial Care, as well as promote 
independence. 


RECOMMENDATION: The Regional Municipal- 
ity of Hamilton-Wentworth urge) the) team 
eral government to make available capit@™) 
al grants to individuals and families my 
adapt existing facilaties *losmecrs 
needs of the elderly and handicapped peg 


Ontario Home Renewal Programme 

The Ontario Home Renewal Programme 
is presently being administered by the 
Community Development Department of the 
City: ol Hamil. It provides grants 
and low interest loans to homeowners, 
meeting the necessary criteria, for req 
habilitating their houses. 

Although not Gesiqnued) Lor. 1.4 pur- 
pose, the programme can be applied to 
renovations necesSary to adapt the house 
for a physically disabled person. Necamm 
ssary renovations must first be made som 
that the dwelling meets the requirements 
of the "Property Standards Bylaw." Add@ 
itional funds may then be applied to adaj 
ations such as widening doorways, inst- 
alling grabrails, ramps. The programme 
will not provide complete remodelling of 
kitchens and bathrooms or installation GI 
HS ab ecw 

The maximum total of the loan-grang 
combination is $7,500 with $2,500 ch ga 
amount being Grant. Interest) racec aa 
from 0 percent for income under #3,000, 
to 8 percent for incomes of over $8,007 

Theoretically, a disabled person who 
needed $ 1500 worth of adapiuaticonc | 
make his home accessible could obtain 
a grant with the stipulation thar 203 
must be repaid. In extenuating circum, 
stances even this repayment could be waw 
ed. However, one might have to run a 
test case to determine any differences 
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between theory and practice. in’ practice 
there is a considerable problem in util- 
izing this programme. A dwelling must be 
BaouUgitr aD. tO-COtal conformity, “with 
building standards. In all too many cases 
pis pushes the overall cost well beyond 
the available funds. 

Perou-protlt housing “Corporation, 
either municipal or private could fare 
even better. The maximum loan-grant, 
PoaMmiitasered through CHMC, is S10,000 
Bec ene grane portion being §3,750. 
RECOMMENDATION 

The Regional Municipality of Hamilton- 
Wentworth should request the province of 
Ontario to amend the Ontario Home Renewal 
Programme to include the following: 

a) that the Ministry of Housing allow 
ere Area Municipality to interpret and 
mse discretion in the administration of 
OHRP to allow for structural renovation 
to homes for physically disabled persons, 
b) that the Ministry of Housing expand 
the OHRP guidelines to take into consid- 
eration extraordinary (special) costs of 
the physically disabled in their means 
test, and to increase the grant portion 
of the money available according to the 
cost of the renovations needed. 
Vocational Rehabilitation Program 

For an individual involved in the 
provincial Vocational Rehabilitation 
program, some assistance for adaptat- 
ions is available if the adaptations 
Br modifications will aid him/her in 
Eneir vocation. A means test is app- 
lied to determine eligibility. Upon 
Bualification, adaptations such as 
Pydraulic, Jifts, aids for the bath- 
room, portable ramps, and remodelling 
kitchens may be made. 
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Hamilton Housing Authority 

The following is a list of wheel-= 
chair accessible units available under. 
Hamilton Housing: e 
James St. North--available on request# 
bathroom and bedroom on first flogm| 
townhouses. | | 

500 McNab St. North--146 units 


25 Hess “St. == 55 7a ee i 
155 Park St. -- 397 units : 
226 Rebecca Street -- 199 units 
30 Sanford Street -- 350 units 


104 Osler Drive, Dundas 3 
7 units located on the Mountain. 
The above units are available ta 


persons over sixty years of age. Form 
disabled persons under this age, reng 4 
Supplements are available. Rent is ti 


subsidized Straight to the landlord, @& 


transfers can be made with the approv-: 
al of the board. i 


) 
For persons living in houses, unde 


the Authority, ramps and other modif-@ 
ications will be installed if needed all 
will not be removed. : 
Central Information Service: : 
Tass 2 a6Saea community information servicd 
that has several func Lone. x 
1. The prime function is to connect | 
people and services. The provisior 
of information enables the general | 
public to use most effectively avam 
able community services, facilities! 


and resources (both public and vol- 
untary). | 


4 
| 
1 


Doe To identify unmet community needs a 
bring them to the attention of appr 
riate government GOEEL Ci at Sse 

ce 


Where local need or initiative exis 
to assist in the establishment and 

support of neighbourhood informatig 
Centres. 
A Community Information Bulletin is 
Prepared once a month by C.1.S. for Sam 
service Agencies in the fot Uh eo Other sp 


Dom 


fic directories have been prepared e.g. Day 
iwisee, service Clubs, Social Support Services 
for Seniors. 

The new Social Services Act, if passed as 
Megislation, will make provisions for in- 
mreeased funding for information services like 
(Pwino.w thereby allowing C.1.S. to expand its 
services and have more monies available for 
research. 


Special Grants Programme 

One avenue that has yet to be explored, 
Bee cie possibility of adapting existing build- 
ings to suit the needs of the physically dis- 
abled. hy snore-Lerm pilot project should be 
@onsidered that would apply to the conversion 
of individual apartment units and homes. 
Housing for The Handicapped, 1976, prepared 
by the Peel Region contains preliminary cost 
outlines as estimated by the Victoria Woods 
Development Corporation. 
Estimates for the adaptation of apartment un- 
its, are as follows: 


a) internal doorways $100 each 
D) baleony, threshold, ramp S100 
ec ) Kitehnen modification (without 
new stove) 290 
da) bathroom (gqrabr bare; mirrors, 
cabinets, bath) S50 


mi) So Oo?) an open Petter was sent to 
mimi elected Hamzlton City Officials concern= 
ing $150,000 available in rebate grants from 
fem. HC. Mie owas recommended that. the City 
purchase and adapt an apartment building in 
the downtown area and offer the units to 
Bhysically disabled people on a geared to 
mnceome basis.* This money may also be used 
Porcet ip aeprlot short term project-Special 
Grants Programme, enabling disabled people to 
adapt their residences. 

Deri text, of letter may be tound in 
appendix l. 
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RECOMMENDATION 

The Regional Municipality of Hamilton- 
Wentworth allocate monies for a Special Gran 
Programme. This programme would make avail- 
able rehabilitation building funds on la ices 
sharing basis to landlords and home-owners @ 
wish to renovate and adapt existing dwelling 
to make them suitable for physically disaba@ 
people. 

The Region also urge all other steve. 
of government to make available similar 
rehabilitation. bugldang  sunds- 

The Region also urge all other levels 
of government to make available similar 
rehabilitation Dui laang segs. 

The Regional Municipality of “Hami bro 
Wentworth: 7 
a) employ an appropriately qualified per- 

son to administer the Special Grant Pro= 

gramme for the conversion of existing 
housing units, 

and that the Region 

5b) establish an advisory group concdotmd 

of at least 50% physically disabled ind= 

ividuals to investigate, consult and re- 

port to area municipalities on) butidias 
plans concerning accessibility fo. eee 

Sically disabled persons. 


Chapter 7 
Planning The 


Future 
(<< 


Pod 


i 


ae A 


CAP Teh ou BN 
PLANNING FOR THE FUTURE 


"Despite the fact that can- 
adians are among the best housed 
people in the world, we have sub- 
stantial groups - indiginous eth- 
nic groups, the elderly, large 
family groups, and others who suf- 
Pervert Om DOVeETrty by virtue of phy- 
Sical and emotional disabilities-- 
whose requirements can only be met 
DyeGLrec.t” Or Indirect intervention 
by government to provide accommod- 
ation at rentals which are delib- 
erately reduced to fall within some 
Sorina te OL  cCapacatry to. pay’. ”* 


This quote from Dr. Albert Rose 
reminds us that the housing sit- 
uation in Canada is quite good 
Pea sweteo that for specific groups, 
such as those with physical disab- 
Petevesc, Lt 26 sadly lacking. 


iieoeaniing tor the Euture 
change must be taken aS an oOn- 
Going process. There will never 
come a time when all problems will 
be solved--when the housing sit- 
uation will be ideal. mh £onewn= 
uing effort must be made toward 
this goal. The municipa Laty 
should continue to strive toward 
eliminating the housing problems 
of physically disabled people. 


PiThescocital Component in Social 
Housing. Paper by Dr. Albert Rose, 
Oe 


Sys Ue 


for the disabled theve@are 
two goals. _First, piysicaisy 
disabled people must be provid- 
ed With a Wide eiolces ach 
type; quality and Pocatton7 of 
hous ino- Second, housing desig- 
ns should allow a maximum degree 
of independence from personal 
assistance if Pperrorming ever] = 
day actly utes. 


However, housing is a topic 
that cannot be viewed Gn sol 
at Lon... People don't need mere- 
ly a root and four wal ic- in 
some cases this may be sufficient 
to solve the problem. Housing 
must be viewed from a broad per- 
spective. Needs other than phy- 
sical shelter must be consider=— 
ed--Unless these needs are con- 
sidered the situation of the 
disabled person will not be im- 
proved. 


Totally independent living 
for people of Limived mobuiury 
is presently not possible as 
most places of employment, ent- 
ertainment, business, education, 
recreation, and personal servic— 
es are not accessible to them. 
These facts of life must be 
taken into consideration when 
planning wew housing) for tre 
physically disabled population. 
Income, location, accessibrir1cy. 
transportation and necessary 
Support services must all be 
provided. 


Housing must be close to 
both standard and special com- 
munity services. Because many 


OO. 


(reanled persona earn a low in— 
come, there ghoquld be ayailahle 
DO Unsuibscitdawzed and subsidized 
housing suited to their needs. 
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RECOMMENDATION 


The Region of Hamilton- 
Wentworth must adopt the phil- 
osophy and policy that accomm- 
Sdation Dor the physically dis= 
abled be integrated to the great- 
est extent possible. 
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At present, as has been poin- 
Ped Sout In this study, 1m Hamil ton= 
Wentworth most physically disab- 
led people must live with their 
parents or other family or in some 
Eype Of Institut Lon. There is a 
Pack Of (CnOLCce An Nousing altern=- 
atives. The Regional. Government 
should make an effort to provide 
more alternative housing for 
Hamilton-Wentworth's physically 
disabled population. 
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RECOMMENDATION 


Developers receiving Federal, 
Provincial or Municipal Govern=- 
ment assistance for the develop- 
ment of new accommodation should 
ber reamncen by <C.Mi new. and the 
CroviInce Of Ontario, to provide 
a minumum Of 10% of all units to 
be constructed and designed for 
audweceessibile to the physically 
disabled people. Of the 108% 
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some will he specially designed 
for wheelchairs Wil le. ctie yee! 
be generally accessible. 
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RECOMMENDATION 


All new apartment buaiawng-s 
three stories or over should have 
an G@levator and the faci Gres 
in them be totally accessible. 
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RECOMMENDATION 


Every new housing Unie in 
Hamilton-Wentworth should have 
On its main floor an accescirile 
washroom for disabled and elder-— 
ly users. 


RECOMMENDATION 


Three percent (3%) of all 
parking space serving apartment 
buildings should be 12 feet wide 
and identified as being for the 


use of disabled tenants or vis 
eo Se 
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There are three main types 


of alternate housing that would 
Suit the needs of people with 
disabilities: Tiev Ti estecype 
can be referred to as moor ilo, 
housing--houses and apartments 
that are merely accessible, 
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free of major @4il%hitectural barr- 
iers. These are units for both 
disabled and non-disabled resid- 
ents. 


Thais type would require on-= 
Py aclgue Changes and additions 
Mare ach aparemene Or house. toile 
would permit disabled people to 
el cier ils Or Jive in any home. 
imp Montreal, accessible housing 
has provided many benefits in 
integrating disabled people in 
the Community. aerate eat = hes 
eaSier to convince the architec- 
DS thee Admini straters that 1. f on-= 
ly minor changes are necessary, 
tide inpiies Little additional 
work and Minimal. extra cost . Tete 
1S eCasier for the authorities to 
accept a basic request and it 
“alheviates their fears that they 
will commit themselves to creat= 
Pog sper la! tacitlities’” and un— 
desirably different apartments 
which would be inconvenient for 
the able-bodied, if such were 
the need. Basically, therefore, 
the request. i125 only for simple 
removal of accessibility and 
func Lowa bl oy. Oat hier Ss. These 
Scmertirute Minimal design crit= 
eria which are well within the 
scope of every architect and 
whreiWnoontranute @ meqligeabie 
Cost increment... 


Second, we snould try <to 
encourage the disabled tenants 
tPomeoattee to ef a.most “normal” 
aoeeenemt Unit, co that. they 
Viplsdevelop Coping mechanisms 
tha wall enable them to funet- 
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ion, as independently as poss-=- 
ible, in other standard acconn-= 
odation Sitwatiore. This forms 

an important part “Cf tiem ora. 
et Or CC easy instead tol sre, — 
ing on special built-in festures, 
we must emphasize the help of an 
occupational thevarist Cowie ven— 
op simple adaptions and teach spec@ 
ific types of maneuvers to increase 
individual “huner Tonia. So war, 
no major short-comings in this 
type of approach have been found 
and an improved self-image of 

the residents has been noted 
because they are pleased that they 
are living and coping in ‘a stan— 
dard fashion. They are also fin- 
ding that they Gradvatly one te 
do more and more for themselves, 
and are amazed by their own inc- 
reased abilities and strengths. 


This type Of Housing wowed 
suit the majority of disabled 
people. Most of the people 
interviewed in Hamilton-Wentworth 
fallin this Category wy 2c... 
They can live independently but 
they need accessible housing. 

They mentioned the need for large, 
accessible bathrooms, wide door- 
Ways and Hhalis-. 


One group of disabled people 
require some support services 
and specially designed Units, 
but wishes to live independent- 
ly among people who are not dis- 
abled. The type of housing need- 
ed for this Groups is -inveqraced 
housing. Lt Woula “Cons vena. 
Clusters of Units for dicapiea 
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people in a housing complex. The 
housing complex may be an apart- 
meme bULlding, town howses or 
homes. 


Of the 214 people we inter- 
viewed about 13% fit into this 


Cate Gor y. Ting ea. ers, eae 
wiy previded type of housing 
Gian “Lhe first , Some studies 


Wawe “Suggested that resident= 
Pale bus coms are. impractical. 
ets Most important that peop— 
MowliVe Ih settings as normal ‘as 
possible. 


Pie sented Wye of ows ming 
is a Group home, such as McLeod 
House already mentioned. Tivis 
westadential Unik provides the 
MUEWale Support 9of a small oroupe 
This type of home may operate 
Creer aesoan Interim stép to 
Poway eiince Dende Laying" «oO7 
a permanent residence. A oOLreate 
er degree of support services 
WOU MDe avai labile in this “arr= 
ang een tl. 


Pie “oro Name “comcept has 
been successfully developed for 
a number of reasons. ie (Orr ersS 
many social and economic benef- 
fos srough the Sivaring Of ser 
vices, emotional support, and 
the group atmosphere. Liew; oy 
Vacs a Nous tia Option for people 
who would most often be forced 
treo tan Institutional situation 
ave tee ack of other types of 
Piece Eaves. Tt abbows the shar=- 
Pug eo. support services among 
a number of people that may be 
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necessary with the activities 

Of Gail Usain. It allows the 
individuals an opportuni. 7c 
develop capabilities in pers-— 
onal management as well as dire- 
cting the home to suit the needs 
Of Lhe ogeouw., It provides an 
opportunity for .soera ween wear. 
ation within the home as well as 
in the community, instead of beumng 
isolated by the dasability. 


The group homes can be a 
permanent residence or they can 
serve the function of half-way 
houses. This type-oi housing ali 
ows the person to make the tran- 
SitELOn “yom. 1s bate pon aa are 
or being homebound to community 
Eaves 


There is a real need for this 
type of Nousing Lor a) nunoerest 
Hamilton "s physically disap red 
people. Many people in instit- 
UutLOnNS. or on (Ehea rs want ace see 
could benefit. from having grows 
homes available. 


Alternate housing is non- 
institutional housing. Leis 
Housing that as. “Normat seam 
that is inteqrated both phyc- 
ically and. Socisityoineo. tae 
regular housing, provision todg— 
ether-with access to the cannm-— 
unity. Alternate housing in- 
Cludes living in. private momec, 
in apartments, and in communes 
OG  COODerativesce 


There is a need in Hamilton 
for innovative housing. LOWS 
cost, integrated housing is 
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needed. More money should be 
eavarwabile To those: who wish to 
modaty their, own house, An ex 
ample of innovative thinking in 
housing are mobile homes for the 
physically disabled. Due to the 
Simnpibveity and feasibility of 
design, mobile homes also solve 
Eee problem Of Iitegration into 
Aj cOMmmunaty mand Calm the fears 
of those who feel specialized 
housing will be an expensive 
project left empty when people 
move. 


All of these types of hous- 
Gi Wind De beneficial but only 
it eevee sc OMMiN PLY. Te Sselp. Ss. aces 
essible, if housing cost are 
kept minimal and if disabled 
people are granted better earn- 
ig On I reome Support oOpport=— 
Wn Ce Si 


RECOMMENDATION 


The Region should enact a 
by-law that all new sidewalks 
and sidewalks being repaired 
must be ramped for wheelchairs 
at intersections. The ramps 
should be made with a text- 
ured Conorete. to warn the 
beeund sot eblie intersection. 


RECOMMENDATION 


The Region of Hamilton- 
Wemewormelsshould adopt and 
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enforce supplement #5 from Chap- 
ter 6 of the National Sus aing 
Code. 
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RECOMMENDATION 


That the Region cf Hamaltoue 
Wentworth should urge the fed-— 
eral and Provincial Goverimne its 
to allow people to can Up? to 
S2,500 annwal by. wEthou cesta s 
resulting ina reduction “or ere 
Disability. Pension. This will 
help to increase incentive to 
Garn. More and this extra =an- 
come will put the disabled 
person in a better position 
vis-a vis housing. 
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In the Hamilton-Wentworth 
area there is a pressing need 
FOr “co-ordination of (Cousin 
ana related services that are 


available. Information and 
communication are primary 
services. Programmes exist 


and are administered by num- 
erous agencies, three levels 
of government, various depart- 
MeEnts and Communic) Grou s:. 
However, co-ordination and 
information dissemination 
among different levels of 
government departments, 
agencies Stic. as lackina. 
The avatlability ‘of untcorn— 
ation regarding programmes 
does not exist in “any "one 
place. A Department of 


SOcta ly Housing fOr Special need 
groups should be established in 
the Region of Hamilton-Wentworth 
tO serve these functions. The 
Depts, would De responsible for 
meeting the housing needs of 


GilOSse -GOrOuUpS Most in need — Le. 
the disabled, elderly, low in- 
come etc. ft wowld be the f£un- 


Piet Omen Tales Wept.. sO propose 
and promo re Nhousing “policy for 
the special needs groups. The 
new department should consider 
Eine Ota bite styire ‘or tiose 
individuals and families who 
Would) Uonaort. publiely provid= 
See tio Set 10). Le should .csirive 
for an integrated community 
with the necessary supportive 
services available for those 
who need them. 


RECOMMENDATION 


The Region of Hamilton- 
Wentworth should develop a 
Department of Social Housing. 
This Department would serve 
Pie eit tam or COSOYd tna ting 
existing agencies, government 
Weparticitts etc. nat deal 
With Moms iid Lor special meeds 
TiO US « The department would 
Deevlde erricient communicat— 
len ane on ormat por to “the 
public as well as agencies and 
GCvcner departments. It would 
forabiet san titormatton cen= 
pre for the disabled and eld- 
eriy population to assist them 
in tocating sultable acconm= 
Scat Loh The Department would 
be responsible for updating 
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housing information jon (aur equl 
ar basis. Lt ‘could <aiso- serwe 
as an advocate service to27 spec. 
ial needs groups and make future 
housing policy recommendat 1 olce 


RECOMMENDATIONS 


Comprehensive booklet listing 
the howsing, support services 
rehabilitation services 72tc. 
available for use by disabled 
people should be compiled and 
made available through an eff- 
ective system of, distribution. 
Thais will €onsist rol purcing 
together previous reports and 
contanvally Upeating ee ie ae 
Orma ton. The task would be 
the responsibility ore ere 
Department ©f Soctal Housing 
and could be undertaken asa 
special project of an agency 
like Central Information cer = 
Vice. 
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The Statiselcs. ana eau 
available about the disabled 
population demonstrates the 
Need fOr, NomeinG.. The time 
has Come to. take acu om 2G 
alleviate the problem. The 
lack Of Exact. fign2 es a6. tO 
numbexs and types of disabi l= 
WCVeS 1S) not aogood tenoug 
Cxolrse [Or 1neeetone Lt has 
been postulated that — ato > 
* Of the general population 
experiéncoe limited phys red 
mobility: and 3% of the cor 


(ser 


al population experience diff- 
CMa user trey Oy Oil <div 
Phystcalwactivyitives< »\ The needs 
Gt ery smgy,eoup must Dermet.. Walk- 
ing down the main streets of 
Hamilton one can see many people 
wEChumnobitTty preblemse. There 
are many more who are presently 
Wiaowes co cet downtown. ite 

the future the number of people 
TeGquUlGrIng specialized housing 
will increase. Thas 175 <dwe to 
thes chagqrngq hakuire Of “Ollr poOp= 
Lv aLG OTs. 


Dive “prolongation. of life 
for the aged and modern methods 
SCmerehabrlitation--of physical ly 
advsabled people account for 
some of the changes. The av- 
erage age of the population 
will be much older 20 years 
Lrom- now. There will be a 
Great umber Od Senmvor .eLt 17 — 
enseadue, Go ~The baby boom of 
Ripe to OSs. 


Pi NoOuesne Ought. “to pe 
adaptable because everyone 
may become elderly, and any- 
one may become disabled. 


in pranciple, ali new 
housing should be accessible 
to the disabled and the eld- 
erty. The disabled and the 
elderly, like the non-dis- 
abled, should have a full 
Pande of —Nhousing- choice, 
Sty ley Location. and cost: 
Tmyey should, be sable to 
Viet Eriends and relatiy- 
es Without. running into 
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problems of -entry .getriag 
around inside, and going (co tie 
bathroom. If all housing were 
built- with the disabied and 
elderly«in-mirnd, ,a great many 
social and physical (par, ten: 
would: bevelimineced. 


Modifications, in CHUrErene 
building. *designtta meet ..these 
needs might increase costs 
siiqntly7 -bucr Chas twilie be 
Minimal; 2rperconesidered 37 1c 16 
initial .design- stages. The needs 
in Hamilton-Wentworth for hous-— 
ing for the. disabled as well as 
Support services have been doc- 
umented in the previous chapt- 
ers. 


There 1s a need for action 
now. This won't happen unless 
there is pressure put on the 
various government departments 
by advocate. groupssand by the 
disabled themselves. We trust 
that this study will give some 
indrcatwon- of the, direction 
that housing “policy “shoulda 
take for Hamilton-Wentworth. 


Summary of 
Recommendations 


SUMMARY OF RECOMMENDATIONS 


i eee Ms ec as Giftficult to make 
Dlaws Or LO request various lLev- 
Cio Or GJOveTImMent fo act on hous— 
ing needs when the exact numbers 
of physically disabled persons 
in Give population are unavail= 
Bowes see CLeyY Of Hamil] ton and 
Regional Municipality of Ham- 
Peeon-owentworth should urge the 
federal government to include 
questions regarding needs for 
Momsing alternatives, the numb= 
@r, cqegqree of disability, and 
agen eile pnyscltoally handic= 
apped in the 1981 Canada census. 
Ce ResponsibDri1ity for the 
development and management of 
howsinG tor the physically dis- 
abled must be at a community 
level so that a more responsive 
acuLrcude for the needs of ind= 
ividuals can be developed and 
maintained. Tie .ommuntiy= 
Dasecanorganizatiton snould also 
DemaMieeLidt rato, . of change at 

tne provancial and federal 
levels. 

Bie tie City should amend the 
Zoning by-laws to permit the 
establishment of group homes 

for five to ten persons in sin- 
gle-family zoned areas. Further, 
Phat tiie .cCity develop. enablang 
Megqeslation for possibilities 

to encourage the use and adap- 
Euonwor sex sting bultdings as 
group homes. 
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4. The City of Hamilton and the Reg@ 
ional Municipality of Hamilton-Wentwort 
should urge the appropriate provinciag 
ministry to consider special housing 

developments as a solution for persons 
whose level of physical dependance regs 
uires twenty-four hour attendant care. 
na The City of Hamilton and the Regm™ 
jonal Municipality of Hamilton-Wentwort 
should urge the government of Ontario 
to amend the Human Rights Code and the 
Landlord and Tenant Act to prevent digg 
crimination on the basis of a physicam 
oplccre Cen ih mien on 
G5 Public transportation is, cCruciom 
for disabled people because of their 

very low incomes and inability to affo}| 
private transportation. The Regional 
Government must look to improving the 
existing transportation) services =toe 

the disabled population to foster hou 
ing integration in’the community. 
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ee Rie rel ty or Hamilton, agencies and 
groups Cealing with ‘the disabled popul- 
aclou must Lecognize and stipport the 
Peimeiple "hat special transportation 
services £Or the disabled be seen as a 
PespoveitD lity or the public transport=— 
Pewomsetevlce rand Not as a weltare ser 
7 ieee, « Tie en ewe Octal soery ers net would 
PeOvice wFeaetal mand Provincial Cost 

Siva ind. 


Ges DPeaak tao. Service should be e@xten-— 
Teaecorm wie same hours as. that of the 

Peet ees eM. CO 2 ast.) On a Seven day 
per week basis. The service must be ex- 


Dended sO. Cliiat at can be wsed by all those 
WhO teed It for shopping, visiting, rec- 
Meatlolercdina  OLheY “Such activaties . 

DAAwke Leos WOULd require a much larger 
DiuicmQety, stat t “ard better organization. 

Sh Region Of Hamilcrcon=wentworth should 
Prable the H.uS Rk. to be responsible for 
Ove transportation of disabled people as 
Geom ranae. “goal . This would mean the 
eventual replacement of present vehicles 
with accessible buses. Consideration 
Seowre (8 Given LO Hzo.k. also Managing 
Pie parallel service Of D.A.K. TS. 

Ow he reqion Of Hamilton=Wwentworth 
Senouldsurovide specially designated curb= 
eltde metered parking for the disablied 
araver. 

City owned parking Lots must make 
DProvaston, to,accommodate the care of the 
Q@peapled Grivers Or Other vehicles trans= 
Dobtinoepiysically disabled people. 

Decals should be issued to those 
WiscapMed people who drive, Or to the 
Pare ot chose who normally drive Chem, 
which would identify disabled persons' 
Velteltes for souecially designated park= 
Pig. at ea.c. 


The city of Hamilton should cons iam 
er the cost of parking for the disabiea 
and elderly drivers who must use pers- 
onal vehicles for access to the downtown 
area. 

Ls The Region sheuld urge the Ontgarac 

Ministry of Health and other appropr2a..4 

ministries to investigate the need and 

make provisions for temporary emergency 
relief care for the physically disabled 

LZ, The region of Hamilton-Wentwozr th 

should request tie province (of Grhtario 

to amend the Ontario Home Renewal Prog- 
ramme to inelude: "the following: 

a) that the Ministry of Houstng va) low 
the Area Municipality to Wnteroree 
and use discretion in the adminge= 
tration of OHRP .to allow for -sivudce 
tural renovation €o homes Lor (phy— 
Sically disabled persons, 

b) that the Ministry of Housing expand 
the OHRP guidelines to take iunto 
consideration extraordinary (spec- 
ial) costs of the physically disab- 
Led in their means test, and /to 
increase the grant portion of the 
money avadllable according to tye 
cost of the renovations needed. 


hee The Region of Hamilton-Wentworth 
allocate monies for a Special Grants 
Programme. This programme would make 
avallable rehabilitation building) funda. 
on a cost-sharing basis to landlords. aca 
home-owners who wish to renovate and ad- 


apt existing dwellings to make them) sui um 


able for the physically desap led 

The Region also urge all others iev 
els of government to make, available cime 
ilar rehabilitation Du pid nen esc. 


The Region of Hamilton-Wentworth: 


a) employ an appropriately qualified 
person COeadminster the Special“ Crant 
Pregramme for the conversion of ex- 
EU EnNgG WWOUSsing units, 

and that the Region 

ap establish an advisory group cConsist= 
uo @wonperat Feast "50% physically dis-— 
avled “undividuals to Mmvestigate, 
Somsuie and report to aréa municip— 
Pihenes son but id ing plans <concerning 
Tecgecsetoltaty for ohysically disabled 
persons. 

14. The Region of Hamilton-Wentworth must 

aaqopt stne=phi Losophy and “policy that acc- 

Gmmodation for the physically disabled be 

integrated to the greatest extent possible. 

i we veve Lovers “receiving Federal, Provin- 

cial or Municipal Government assistance 

for the development of new accommodation 

SiOoutd be required by C.M.H.C. and the 

province OL Ontario to provide a@ minimum 

SreloOtect all =-units to be constructed and 

Gesigned for and accessible to the phys- 

moalbliy airsabp led. Of the 10% some will be 

specially designed for wheelchairs while 
others will be generally accessible. 

PG ali inew apartment buildings three 

Seoures oO, over should have an elevator 

anodlstne tact Titles: iim them be totally acc= 

essible. 

ieee new iolmsing Unit In Hamikion— 

Wentworti should Nave on its main floor an 

accessible Wwasnroom for disabled and eld- 

erly users. 

MS. Three percent (3%) of all parking space 

serving apartment buildings should be l2 

feet wide and identified as being for the 
use Gheadisabled tenants or visitors. 


ro: The Region should» enactea’ by-law 
that all new sidewalks and sidewalks be- 
ing repaired must be ramped for wheel- 
chairs ati intersections The ramps 
should be made with a textured concrete 
to warn the blind of the iamntersection. 
AONE The Region of Hamilton-Wentworth 
should adopt and enforce supplement #5 
from chapter 6 of the National, Buyvlding 
Code. 

20% That the Region of Hamilton=Went-— 
worth should urge the Federal and Prov- 
incial Governments to allow people to 
earn up to S$2,500°annvally without ehus 
resulting in a reduction of the Disabil] 
ity Pension. This will help to increase 
incentive to earn more and this extra 
income will put the disabled person in a 
better position vis-a vis housing. 

2a A comprehensive booklet listing the 
housing, support services rehabilitation 
services etc. available for use by dis- 
abled people should be compiled and made 
available through an effective system of 
ait strwoutLem: 

This will. consist of putting -eogq— 
ether previous reports and continually 
updating the antormati on: The task would 
be the responsibility of the Department 
Of social housing and could be undertak- 
en aS a special project of an agency like 
Central Inicormation, service, 

Lieve The Region of Hamilton-Wentworth 
should develop a Department of social 
Housing. This Department would serve the 
function of co-ordinating ~@xistang agence 
ies, government departments etc. that dea) 
with housing for special needs groups. TH 
department would provide efficient commun: 
ication and. information: to. sthe subistoras 


well as agencies and other departments. 
DPemwOuU howe Stab lish an intormatiton centre 
for ene sci csabled and ielderly population 
GoOeeacsitot. them in “locating suitable acc- 


ommodation. The Department would be 
Pesponswiore LOL pdating housing inform 
Soran eon a regular basis. Le could Galso 


serve as an advocate service for special 
needs groups and make future housing 
pPota cy recommendations, 


aa 


Appendices 


Appendix A Ue 2 al Oe) 


Opem —berter to all Blected 
Hieteelmom Potty “OL fi.ca a le. 


ie ae veurment ily “conducting .a 
Peasotonlrty study of the housing needs 
Ot the Hamilton-Wentworth physieally 
Gisalbled population, under the spon- 
sorship of Amity and supported by a 
Vong Canada Works Grant. 


PoeewougqmeMeive «final Peport wild be 
Preece otwren (to City Colneil and the 
Pratiniang Department in September, we 
feel that one recommendation must be made 
CH an OppoLTrtunity may be lost. Much 
C®memoversy has been stirred during 
Ene pase Uwo days regarding the high 
Vaeceoncy rable Of apartment buildings 
eet er Ca ty 5 


suggestions. of subsidizing land- 
lonas to house Senior Citizens is fine, 
Dives wee tasten to point out that there 
Swe ami taLlude Of units for seniors 
Duttomly twelve units designed for the 
Dpiyswecalliy disabled, bocated at First 
Place. We also understand that the 
i witaewat lta dl sposal at present. a 
(en tite oe oul O 700 an rebate grants 
PaOMme "thin. wWwhtcn must be used fox 
Ou Sono. 


we, therefore, wish to present an 
early recommendation. We presently 
have the names of forty individuals 
who are physically disabled and who are 


Presently. at the crisis stage - they 
Heca simmeag@iate, accessible, afford- 
gole housing, We recommend that the 


CI eveourenase and adapt an apartment 
buwtaanmg oan the downtown area and offer 


a-l 


now, 


the units to physically disabled 
people on a geared to income basis. 


Those people who face a crisis in 
housing are generally at the lowest in= 
come levels, many under $3,000 per year, 
and need specialized housing not read- 


ily ay aisle bee: They also have trans- 
portation difirircu lives sand $50 +o eaovn-— 
town location is necessary. The build- 


ing acquired’ by “une =ecity tshoura nore 
too large as to create. a (ghetitowor iam 
abled peopie, as they5 “tco5 wiist=eo woe 
integrated in “che seommuniey. 


Now appears to be the opportune 
time for Hamilton torbeqin mrevadang 
a home: Shor all sot ite se calzen >. 

Yours “sincerely, 


Lory ¥. Hoh 


barry 3G. “Wig le; 
Director o£ 9Pirb bic Student Researchers 


Relations - Amity Fo. i 
OLd Fee 
an 


Lois Freeman. 


Nanc Patrick. 


nen, 


Nancy Rose. 
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Appendix B Sample Questionnaire 
1) Interview # 

2) ijaMale 2)- Female, 

Names “ME. Mrs. Ms. Miss 


Sy Maeve Stratis. Ly Married 2) Single 
3) Divorced 4) Separated 
5) Widowed. 

4) Number of Children: 1) None. 2) One 
5° Two ot). three 5) “Four 
6) More. 

Address: 

Sane ae. 

Phone: 


oS) Mune ipaiity: <)) “Dundas 2) Ancaster 
3) Stoney Creek 4) Flamboro 
29 BAC Mren lease el ar 
GleArea Of Hamilton: 1) West 2)Central 
3)Hast 4) North 5)east Mtn. 
6)West Mountain. 
7) How long have you been living in this 
sel game 
1) Less than 6 months. 2)6 months to 
Ewouyears. 
Saree On a. Ves. 
8) How long have you lived at this 
address? 
iy (less than sicsc months 2) 6 months 
POn Ves ome COM. yrs. 
feet steer vrs. “a0 Over Cen vrs. 


9) 


10D 


ve) 


ey) 


14) 


Age Bracket. Vip 0 15 42) lea 
3) 26-35 4) 36-5095) 253-c2 
6) 65 & over. 


Source of Income: 1) “Employed tude 
time 2) “part tine: 

3) U.AI.C. yes. 4) Unemployed «© not we 
ULE2 5) eae ees 

6) Disability Pension 7) Family Benefi 
8) Insurance. 9) Other. 

Income Bracket. Gross Yearly Income: 
1) Under 30002 2)» S000 to soo 

3) 5,000 -to- 75000. <4) 57,000 ao J 0 ae 
Se) “92 00s sho Tl OO 0, SGis See, 
T3500 OS) 5799 el Se OO Oe nO oe 

S)) 155-000 mana vovrer 

Present Housing. Suit aos tay, 

1) 6Satastred “2) Drs ecatistied- 

Why? 


How long did it take “you °tCo fand vous 
present housing? 

1) Less than 1 month. 

2) 3s non Lise 

3:)5 2-6 MOI. 1s. 

4)” Gmonths co Wl vre 

>) Have Not found! a eplace eo Live. 


1S) 
A6)) 


ga) 
18) 


199 
20) 
arly) 
22) 
23) 


24) 


25) 
26) 


21.) 


Do you live at home with your 
Parents Gtcs, 1)" ves 2)--No. 

Dowyou live ina 1) house 2) Apt. 
3) Room. 

Do you 1) Own 2) Rent 

Where is it located? 1) Rural 

2) suburbs) 3) Urban 

How many floors are in your building 


Which floor are you on? 

How many floors are in your unit? 
W)wOnme 2) “two 3) three 4) four 

5) More. 

How many people, are in the residence 


How many are physically disabled? 


bo you live in an institution? 
1) Nursing Home 2) Seniors Apt. 
3) Hospital 4) Continuing Care 
5) Other 

How many are in the institution? 


How many are physically disabled? 


When planners are developing new 
housing for the physically disabled, 
what should they take into consider- 
ation? 


28) 


Dey) 


3307) 
Sly) 


32) 


33) 
34) 
3) 


36) 


ae) 


35) 


Least important: 


Most important: 


Where would you prefer to live? 
1) Urban .2) -Ruradl., 3) 2Supurtbs: 
Why? 

What kind of housing should be 
Disha 1) une S 2) Houses 

3) Institutions (4). Other. 
Where? 1) Dundas 2) Ancaster 
3) Flamboro 4) Stoney Creek 

5) Glenbrook 6) Hamilton. 


Where? 1). Urban 2) Rural 
3) Suburbs. 


Should all the residents be dis- 
abled? 1) Yes 2). No. 


Who should run jit? 1). Gov’ Gu. 

2) Residents 3) Private 4) Comb- 
ination. 

How should it .be paid for? 1) 
Govt. subsidy. 2) Free (totally 
subsidized) 3) Regular rent 

4) Geared to income. 


Nature of Disability 
Cause of “disabiisty ; 1) MSs 
2) GaP. 3) Rheumatic 4) Skele- 
tal Voy "Stren abnormalicy. 6) 
Aging 7) Other---- 
Age. of OnSet: of Gisability. 
a) (Biren C64 ye. 2) (=> 
3) 16-30" 4) 34-50 <5) 84-70 
6) Over 70:. 


39) Do you use 1) Wheel Chair 2) Braces 
3) Walker 4) Cane 5) Crutches 
6) Bedridden 7) None of the above 

40) Do you have difficulty reaching for 
Eames 8 Ah) Ves. 2) mO%. 

41) Do you have difficulty bending over? 
1)Yes 2)No. 

42) Do you have 1)full 2)partial 
3)Limited 4)No use of hands 


SUPPORTIVE SERVICES 


Are you able to perform the following 
tasks unaided? 
423)7Bathing 1)Yes 2)No. 
44)Feeding 1)Yes 2)No. 
45)Dressing 1)Yes 2)No. 
46)Going to the bathroom. 1)Yes 
Ay NO® 
47)Can you live independently? 1)Yes 
2) No 
48) If no, Could you live independently: 
1)Yes 2)No. with adequate support- 
ive services. 3)Maybe. Would try 
49) Would you want to? 1)Yes 2)No. 
3)Maybe, would try 
50). Da you nave friends that are physi- 
cally disabled? 
1)Yes 2)No 


51) Do you belong to any groups for “the 
physically disabled? 
1)Yes 2)No. 

52) Do you get out when you would like 
to? 1)Yes 2)No 
3)Sometimes. 

53) Why? 
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